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Test 1 Key

Reading and Use of English Paper 1
Part 1
Training

Useful language: collocations
1 make: a mistake, a noise, friends, fun, progress, notes, time 

have: a party, a shower, fun, time, a break, a job, friends 
go: shopping, swimming, skiing, riding 
take: a photo, the bus, a break, notes, a shower, time, a job 
do: sports, some homework, a job, the dishes  
Suggested answers to add: 
make: a coffee, a suggestion, a decision, a phone call  
have: an accident, a shock, an idea, a meeting 
go: cycling, sailing, fishing, climbing 
take: an exam, the train, a decision, a guess 
do: the cooking, research, an English course, a crossword

2 Suggested answers: 
beat: the record, an opponent, a carpet, the traffic 
catch: a cold, a train, a fish, a glimpse 
earn: money, respect, a salary, a living 
hold: the record, hands, a meeting, a licence 
keep: the change, a secret, a diary, a promise 
lose: a job, money, a game, interest 
miss: the bus, the point, an opportunity, a friend 
pass: an exam, a test, the salt, the ball 
play: the piano, a role, cards, tennis 
save: time, money, energy, a penalty 
spend: time, money, the night, a fortune 
win: a race, a prize, support, a match

3 1 make → go 2 earn → win 3 spend → have 4 lose → miss 
5 pass → have 6 catch → take 7 won → beat 8 make → do 
9 take → play 10 have → keep

4 2 afraid, aware, care, jealous 
3 depend, rely, keen, agree 
4 interested, involved, succeed, belong 
5 agree, belong, bound, object 
6 agree, belong, pleased, familiar, involved 
Suggested answers to add: 
for: responsible, wait, known 
of: capable, approve, proud 
on: insist, concentrate, based 
in: result, specialise, lacking 
to: used, opposed, sensitive 
with: disappointed, satisfied, popular  

5 1 B 2 C 3 B 4 A 5 C 6 D 7 A 8 B 9 D 10 C

Exam practice
Advice
1 beyond 2 known 3 ‘from’ and ‘to’ 4 high 5 estimated  
6 greatly 7 reached 8 come up with

Exam task
1 D: only ‘along’ and ‘beyond’ can be used directly before a noun 

phrase, and ‘beyond’ has the correct meaning of ‘outside’ or ‘on the 
other side of’. 

2 B: ‘known as’ means ‘called by that name’, in this case ‘space junk’.

3 D: ‘range’ completes the structure ‘from...to...’.  

4 A: ‘high’ completes the common collocation ‘high speed’. 

5 C: both ‘supposed’ and ‘estimated’ can be followed by the perfect 
infinitive, but ‘supposed to’ is for something that should have 
happened but did not.

6 B: none of the others collocate with ‘increased’.

7 B: the only one of these verbs that collocates with ‘agreement’ and 
‘on’ is ‘reached’.

8 C: only ‘come up with’ collocates with ‘suggestion’ .

Part 2
Training

Useful language: relative pronouns and linking expressions
1 1 who 2 which 3 whose 4 when 5 where 6 that 7 that 

8 that

2 1 whose → who 2 which → when 3 correct 4 who → which 
5 which → who/that 6 that → when 7 what → that 8 which → 
where 9 correct 10 that → which

3 1 whose 2 who 3 when 4 where 5 which 6 whose 
7 when 8 which/that

4 addition: as well as, besides, in addition to 
conditional: provided (that), unless, as long as 
contrast: although, despite (the fact that), (and) yet, though, whereas, 
while, even though, in spite of, even so, however 
purpose: in order to, so, in order that, so as to  
reason: because of, on account of, due to (the fact that), owing to, 
since, in case

5 1 because of 2 unless 3 in case 4 so as 5 in order that 
6 owing to 7 Even though 8 since 9 if 10 In spite of

6 1 account 2 addition 3 yet/even so 4 spite 5 though 
6 due/owing 7 well 8 because 9 to/in order to 10 unless 
11 long 12 but/although/though/even though

Advice
9 ‘even though’ 10 ‘as did’ 11 ‘until’ completes ‘it wasn’t until’. 
12 ‘when’ 13 ‘despite the fact that’ 14 ‘as’ 15 ‘where’ 
16 ‘in favour of’

Exam task
1 attitudes: second paragraph; history: first paragraph 

2 9  though/when: ‘though’ completes the link ‘even though’, which 
contrasts the ideas in the two parts of the sentence. ‘When’ is also 
possible.

  10  did: ‘did’ completes the expression ‘as did’, which here is used to 
avoid saying ‘and the Aztecs chewed gum’.

  11  until/till: ‘until’ completes the time expression ‘it wasn’t until’. 
The informal ‘till’ is also possible.

  12  when: here, ‘when’ is a relative pronoun that refers back to 
‘1869’.

  13  despite: it completes the link ‘despite the fact that’, which 
contrasts the ideas in the two parts of the sentence.

  14  as: ‘regarded’ is often followed by the preposition ‘as’. Together 
they mean ‘considered’.

  15  where: ‘where’ is a relative pronoun which here refers back to 
‘the pavement’. 

 16  in: ‘in’ completes the expression ‘in favour of’, here meaning 
supporting or approving of.
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Part 3
Training

Useful language: word formation
1 a 2, b 1, c 4, d 3

2a

verb noun(s) adjective(s) adverb(s)

comfort comfort(s), 
discomfort(s)

(un)comfortable (un)comfortably

employ employee(s), 
employer(s), 
(un)employment

(un)employed, 
(un)employable

X

hope hope(s) hopeful, hopeless hopefully, 
hopelessly

X noise(s), noisiness noisy(ier/iest), 
noiseless

noisily, 
noiselessly

lose loss(es), loser(s) lost, losing X

X science(s), scientist(s) (un)scientific (un)scientifically

relate relative(s), relation(s)/ 
relationship(s)

relative, related relatively

succeed success(es) (un)successful (un)successfully

2b employee – person employed, employer – person who employs 
people, employment – paid work; employed – having a paid job, 
employable – able to do paid work; hopeful – feeling positive 
about a future event, hopeless – not likely to succeed or improve; 
hopefully – in a positive way; hopelessly – in a negative way; noise 
– a sound, noisiness – a lot of noise; noisy – people or things that 
make a noise, noiseless – silent; noisily – making a lot of noise 
while doing something, noiselessly – silently; loss – something 
lost, loser – person who loses; lost – not found or not won, losing – 
player or team that loses; science – the school subject or academic 
discipline, scientist – person who studies or works in science; 
relative and relation – family member, relation – connection 
between two things, relationship – the way people feel and behave 
towards each other; relative – compared to, related – connected

3 2 scientists 3 noisy 4 unemployment 5 hopeless  
6 uncomfortable 7 unsuccessful 8 loss

4 1 loosing → losing (spelling) 2 unemployments → unemployment 
(singular/plural) 3 inacceptable → unacceptable (affix)  
4 evidences → evidence (singular/plural) 5 relation → 
relationship (affix) 6 scientific → scientific (spelling)  
7 disagree → disagreement (affix) 8 hopefull → hopeful 
(spelling) 9 unregularly → irregular (affixes) 10 Employeers → 
Employers (spelling/affix) 

Advice
17 The ‘e’ is dropped. 18 negative 19 ‘over’ + ‘come’ 20 The 
final ‘e’ is dropped. 21 plural 22 The ‘y’ changes to ‘i’. 23 ‘ion’ 
to ‘ual’ 24 the ‘–ing’ form

Exam task
1 1 noun, ‘ment’

2  17  introductions: a plural noun is needed. The ‘e’ is dropped, the 
suffix ‘tion’ and an ‘s’ are added.

 18  impolite: the negative prefix ‘im’ is added.

 19  overcome: ‘over’ is added to ‘come’ to form a compound verb 
that collocates with ‘problem’. 

 20  observation: a singular noun is needed. The final ‘e’ is dropped 
and the suffix ‘ation’ added. 

 21  characteristics: a noun is required. The suffix ‘istics’ is added; it 
must be plural because two characteristics are mentioned (‘high 
foreheads’ and ‘narrow eyebrows’).

 22  variety: a singular noun meaning ‘range’ is needed. The ‘y’ 
changes to ‘i’, and the suffix ‘ety’ is added. 

 23  visual: an adjective is needed. To form it, ‘ion’ changes to ‘ual’.

 24  ensuring: the prefix ‘en’ is added to form the verb, after a 
preposition, the –ing form is required, but the final ‘e’ must first be 
dropped.

Part 4
Training

Useful language: key word transformations
1 1  verbs: enjoy, suggest, avoid + admit, finish, can’t stand 

prepositions: without, after, despite + about, upon, against 
two-part (and three-part) verbs: carry on, give up, put off + take up, 
keep on, end up 
expressions: it’s no use, there’s no point (in), it’s not worth + 
pleased about, capable of, good at

 2  verbs: decide, expect, plan + promise, offer, threaten 
verbs + object: help someone, want something, tell someone + 
allow someone, ask someone, teach someone 
adjectives: likely, easy, pleased + possible, difficult, disappointed

 3 either: stop, forget, try + remember, mean, go on

2 2 listening to music in the evening. 3 to be late again. 4 playing 
tennis until Saturday. 5 staying here. 6 feeling ill, I went to 
school. 7 to come to my party. 8 to call Emma.

3 1 to have → having 2 writing → to write 3 to place → placing 
4 hearing → to hear 5 to use → using 6 to open → opening 
7 seeing → to see 8 to light → lighting 9 telling → to tell 
10 to have seen → seeing

4 Suggested answers: 
might have done/might not have done, may have done/may not have 
done, could have done/could not (couldn’t) have done, should have 
done/should not (shouldn’t) have done, ought to have done/ought not 
(oughtn’t) to have done, must have done (or had to/didn’t have to do), 
will have done/will not (won’t) have done, needed to have done (or 
needed to do)/need not (needn’t) have done (or did not [didn’t] need 
to do), can’t have done

5 2 have (’ve) been 3 not have told 4 have got 5 have been 
6 have got up 7 not (n’t) have sent in 8 to have told 

6 1 should have begun 2 might have been 3 should start 4 could 
never have 5 did not have to 6 should have been 7 didn’t need to 
8 couldn’t have

Advice
25 ‘found’ 26 ‘put off’ 27 the infinitive changes to the –ing 
form 28 ‘have been’ + past participle 29 ‘it wasn’t’ becomes ’there 
was no’ 30 ’didn’t have to’

Exam task
25 found it difficult | to understand: the noun ‘difficulty’ becomes the 

adjective ‘difficult’, which follows ‘found it’. The next verb changes 
from the –ing form to the ‘to’ infinitive.

26 has been | put off: the phrasal verb ‘put off’ means ‘postpone’, but it 
must be used in the passive form, also in the present perfect. 

27 no intention of | (ever) speaking: ‘I’ve got no intention’, especially 
with ‘ever’ means the same as ‘I’m never going to’. After the 
preposition ‘of’, the –ing form of the verb is used.  
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third, as Ruth is their second. B: Her parents were constantly 
disappointed with Ruth, not Claire. C: Unlike Ruth, Claire had 
‘learned quickly to work hard and stay out of trouble’.

34 Correct answer: A: Claire compares her with a well-known highly 
successful lone parent, and believes Ruth ‘could help herself if 
only she’d try harder’. Incorrect answers: B: Claire would clearly 
prefer Ruth to ‘help herself’, C: Claire accepts that being a lone 
parent makes it difficult to get certain jobs, D: Claire feels that 
Ruth is jealous of her and finds what she says irritating. There is no 
suggestion Claire feels guilty.

35 Correct answer: B: Claire is referring back to her ‘new work 
assignment’, which she says consists of more than ‘dining out on 
someone else’s credit card’. Incorrect answers: A: The reference 
word ‘that’ refers back to ‘dining out on someone else’s credit 
card’, not ‘it’. C: It cannot refer to looking after Sky because Ruth 
has not yet answered Claire’s questions about that. D: Claire is 
again trying to avoid showing her emotions, not explaining them to 
Ruth.

36 Correct answer: C: Claire feels it is ‘odd’ that her parents seem to 
show more affection towards their grandchildren than they did to 
their own children. Incorrect answers: A: Ruth (‘You never listen 
to me’) and Claire (‘they were twelve and fourteen again’) indicate 
that little had changed. B: Claire implies the opposite by saying 
they ‘had no time for their own children’. D: She believes that her 
mother is closer to her grandchildren, not to her.

Part 6
Training

Predicting text content; finding clues
1 how bees manage to navigate when they are flying

2 ‘observe their flight patterns’ and ‘so’ (reference word, avoiding 
repetition); also ‘track all their movements over several kilometres’ 
and ‘this’ (reference word), plus ‘the scientists’ and ‘them’ 
(reference word)

3 38: ‘Aircraft pilots’ and ‘Bees, on the other hand’ (contrast link); 
‘calculate wind speed and direction’ and ‘the same thing’ (reference 
phrase); also ‘them’ and ‘they’ in the following sentence (reference 
word)

 39: ‘the researchers … discovered’ and ‘they found’ (reference 
word and word with similar meaning); ‘On windy days … lower 
than usual’ and ‘This’ (reference word); ‘windy’ and ‘blows 
more strongly’ (words with similar meaning); ‘the wind’ and ‘it’ 
(reference word); ‘it normally blows more strongly’ and ‘this’; and 
‘higher up’ and ‘at greater heights’

Exam practice
1 An article about the new headquarters of the World Wide Fund for 

Nature.

2 Suggested answers: 
Paragraph 1: Who is doing what and where 
Paragraph 2: The building and the occasion 
Paragraph 3: Interesting activities and new ideas 
Paragraph 4: Green features of the building 
Paragraph 5: A quiet place in the city 
Paragraph 6: The changing role of the WWF 
Paragraph 7: What needs to be done 

Advice
37 ‘they’, ‘building’ 38 ‘a living example’ 39 ‘Other such 
features include’ 40 ‘Even so’ 41 ‘because the planet is one vast 
ecosystem’ 42 population

28 must have | been started: if something in the past ‘seems certain’, 
we can use ‘must have’. The object of the first sentence has become 
the subject of the second, so the passive form ‘must have been’ + 
past participle is used. 

29 there was | no point in: it’s not possible to use ‘it wasn’t’ with 
‘point’; the structure has to be ‘there was no point in’. 

30 didn’t have to | book: the negative past form of ‘have to’ means 
‘wasn’t necessary to’. It is followed by the infinitive form of the 
verb.

Part 5
Training

Reading for gist; dealing with distraction
1 1 an extract from a novel 2 to collect a package 

2 As ever in autumn ... the darkening sky D, He thought about taking a 
bus ... how infrequent they were B, There was hardly anyone around A, 
‘Hi,’ he said, but there was no reply / when he gave them a wave ... C 
A: ‘hardly anyone’ contradicts ‘many people’ 
B: ‘remembered how infrequent they were’ indicates this was 
normal (it didn’t surprise him) 
C: There were two ‘unfriendly’ reactions, and Liam says ‘it doesn’t 
feel like it (i.e. his home town) any more’. He ‘recognised’ the four 
teenagers and ‘was sure he knew’ the young couple so he would be 
surprised that they didn’t reply or looked away. 
D: It says ‘As ever’, so it was no surprise.

3 A: ‘He didn’t want to be there a moment longer than necessary’ 
contradicts the statement 
B: ‘impatiently’, ‘if you can give me the package, I’ll be on 
my way’ and ‘He didn’t want to be there a moment longer than 
necessary’ – all help to show that B is correct 
C: ‘Had the plan perhaps become so ambitious that it had scared 
him off?’ – Carson might be afraid, not Liam 
D: ‘he was right on time’ contradicts the statement

Exam practice
Advice
31 unhappy 32 ‘Tuning back into…,’ ‘Claire worked out…’  
33 her parents 34 She doesn’t reply to that comment, but she is 
annoyed. 35 ‘a new work assignment’ 36 ‘It seemed odd to 
Claire...’

Exam task
31 Correct answer: B: Claire knows Ruth will want to talk for a 

long time, but manages to avoid Ruth hearing her reaction, a 
‘sigh’. Incorrect answers: A: Claire ‘waited for her sister to start 
describing in detail her latest disaster’ means Ruth usually has bad 
news to tell her. C: ‘A phone call from her sister was never over 
quickly’ indicates that Claire feels Ruth’s calls go on too long.  
D: ‘Claire mulled over how much to reveal’ shows she was still 
unsure about what she would say to Ruth. 

32 Correct answer: D: Claire was thinking about other things while 
Ruth was talking. She ‘tried to catch up’ but ‘was unsure whether 
it was her sister or her niece’. Incorrect answers: A: Claire had 
‘missed some key information’, so this is very unlikely to be true. 
B: Claire says her family never ‘sent her letters’, but does not 
suggest that is the reason. C: From the context, e.g. ‘Her family 
would have to be told’, ‘she was moving out’, it is clear her ‘new 
business assignment’ has not yet begun.

33 Correct answer: D: Claire ‘often wondered whether that was to 
ensure their three children didn’t affect their lifestyle, rather than 
to give their offspring a good start in life’, i.e. for selfish reasons. 
Incorrect answers: A: The writer says ‘their first and third children 
both achieved academic success’. Claire must be their first or 
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Exam task
37 G: ‘They’ refers back to the ‘crowd’ who were watching, and 

‘highly environmentally-friendly home’, which is a ‘hemispherical 
glass tube standing above a council car park’, is a building ‘of this 
kind’. Also, ‘it’ near the beginning of the next paragraph refers to 
the building, as does the name ‘Living Planet Centre’.

38 D: ‘their new home’ refers back to the WWF’s Living Planet 
Centre, which they hope will itself be a ‘living example’ of 
‘attempts to protect animals and the natural world’ which ‘have 
been started by the WWF’. 

39 C: ‘Other such’ indicates there will be more examples similar to 
those ‘features’ already mentioned in the previous paragraph, i.e. 
recycled concrete, carpets and computers, solar panels. Also, the 
following paragraph describes the overall impression given by the 
building’s interior.

40 A: The following sentence indicates there is a ‘contrast’ with the 
missing sentence. Sentence A begins ‘Even so’ and says ‘it’ (a 
reference back to ‘the building’) is in a ‘town centre’, which is 
a vocabulary link to ‘urban’. It contrasts the ‘fairly unattractive’ 
general area and the ‘ugly’ place with the ‘canal’ and the ‘woods’. 

41 F: The fact that ‘the planet is one vast ecosystem’ is the reason 
given for stating that ‘you have to persuade people of the world not 
to pollute’. Vocabulary links include ‘the world’ and ‘the planet’, 
and ‘people of the world’ and ‘everyone’. 

42 E: There are links to the sentences both before and after the gap. 
‘Turn the clock back’ means return to a previous situation, i.e. ‘put 
back forests’ and reduce the number of people on Earth. The ‘rate 
at which the numbers are increasing’ refers to ‘population size’ in 
the missing sentence. 

Not used: B

Part 7
Training

Finding evidence; avoiding incorrect answers
1 44 ‘trams were cold …’; 45 ‘One Monday morning …’; 47 ‘the 

nearest stop …’

2 43: ‘it was because of all the pollution it caused’ that he gave up 
driving to work and started going by rail instead; 48: ‘but the fares 
keep going up and up and at this rate I’ll have to think about using 
my car’ Not in E: 46: Although he says the trains are ‘crowded’, 
he says he doesn’t mind it, so it would be wrong to say he ‘dislikes’ 
travelling with lots of other people.

Exam practice
Advice
43 D: ‘amount it costs to visit’ 44 B: ‘like something from a ... TV 
commercial’ 45 C: ‘the air temperature hardly varies’ 46 C: ‘waist-
high’ 47 ‘shots’ 48 C: ‘the sand can feel uncomfortably hot unless 
you wear beach shoes’ 49 ‘scent’ 50 B: ‘in the late afternoon and 
evening you can have the place almost to yourself’ 51 ‘limited to the 
summer months’ 52 sun cream 

Exam task
43 D: The writer says ‘it is well worth the small amount it costs to 

visit’.

44 D: The text mentions that ‘commercials have been made there’.

45 A: It says ‘At first sight it almost seems tropical, until dipping your 
toe in the water encourages you to spend a lazy day on the beach 
rather than dive in for a swim.’ 

46 C: The writer refers to ‘the ocean – which is only waist-high even 
hundreds of metres from the shore.’

47 D: The writer says ‘don’t forget to get some shots of your own’.

48 B: ‘The sand,’ according to the writer, ‘always remains cool as it is 
of a type that reflects the sunlight, so you won’t need sandals.’

49 A: The writer says you can ‘enjoy’ various things, including ‘the 
scent of pine from the nearby woods’. 

50 D: The text advises: ‘make sure you arrive well before the sun 
starts to beat down and the sand heats up’.

51 A: The text states that ‘public access’ is ‘limited to the summer 
months’.

52 C: ‘There isn’t,’ it warns, ‘much shade, so it is advisable to use 
plenty of sun cream’.

Writing Part 1 (essay)
Training 

Useful language: ordering points or reasons; adding information
1 for the first point: Firstly, To begin with, First of all; for further 

points: Next, Then, Secondly; for the last point: Last but not least, 
Lastly, Finally; in the conclusion: In conclusion, To sum up, On 
balance, To conclude

2 1 Also 2 Furthermore 3 too 4 As well as that 5 In addition 
6 as well

Focusing on the question; text organisation
2 1 A: only ‘yes’; B: both sides 2 A: 2nd, B: 3rd 3 A: 4th, B: 2nd 

4 A: 2nd: protected from hunting/extinction, B: 2nd: protection from 
extinction

3 2 Gives an example 3 Expression that links points 4 Writer’s 
own opinion 5 Tells the reader what to expect 6 Expression that 
links points 7 Contrast link 8 Gives a reason 9 Writer’s own 
opinion 10 Sums up points already made

Exam practice (essay)
1 1 your English teacher 2 whether it is better to attend a concert or 

watch the same concert at home 3 convenience, atmosphere  

Sample

Increasingly, people have a choice: whether to go to a concert or 
watch it at home. Both have their advantages – and disadvantages.
Firstly, concert tickets cost too much, especially for young people. 
There is also the bus fare to and from the concert, and the food and 
drinks there are expensive. Watching at home, though, is free, as are 
the snacks.
Secondly, watching on your TV or computer is far more comfortable 
than travelling to the concert, queuing to get in and then having a 
long, slow journey home afterwards. If you get thirsty or hungry 
at home, you just go to the fridge. And there is no queue for the 
bathroom, either.
On the other hand, to really experience a concert you have to be 
there. The excitement of thousands of people clapping, singing and 
even dancing creates an atmosphere that just cannot be appreciated at 
home. Nothing can compare to seeing and hearing a big star on stage.
On balance, therefore, I believe it is worth the cost and inconvenience 
of going to see your favourite singers or musicians live. It is an 
experience you will never forget.
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Notes

•	 Correct	length
•	 Uses	a	balanced,	‘for	and	against’	approach.	Fully	answers	the	
question

•	 Uses	the	first	paragraph	to	introduce	the	topic	and	indicate	the	
content

•	 Uses	a	paragraph	for	each	main	point
•	 Writes	in	an	appropriate	style	(between	neutral	and	formal)
•	 Uses	linking	expressions	to	order	points,	e.g.	‘Firstly’,	‘Secondly’,	
‘On	balance	…’

•	 Adds	information	using	‘also’,	‘And’
•	 Uses	contrast	links:	‘though’,	‘On	the	other	hand’
•	 Summarises	the	main	points	in	the	concluding	paragraph,	giving	
own	opinion

•	 No	language	errors

Writing Part 2 (email)
Training 

Useful language: formal and informal expressions 
1 1 A formal B informal 2 A informal B formal 3 A informal 

B formal 4 A informal B formal 5 A formal B informal  
6 A informal B formal 7 A formal B informal 8 A formal B 
informal 9 A informal B formal 10 A formal B  informal 

2

Well, that’s all for now: informal/end

It was great to get your email: informal/beginning

I have received your letter dated June 5: formal/beginning

Thanks (very much) for your letter: informal/beginning

This is just a quick note to say: informal/beginning

Yours sincerely: formal/end

Best wishes: informal/end

Dear Sir/Madam: formal/beginning

Lots of love: informal/end

Dear Stefan: informal/beginning

Hi Susana: informal/beginning

I apologise for the delay in replying: formal/beginning

Give my love to everyone: informal/end

I look forward to hearing from you: formal/end

Sorry to be so slow getting back to you: informal/beginning

3 1 formal: I would like to apologise for

 2 Requesting information, formal: I would be grateful if you could 

 3 Advising, formal: My advice to you is to 

 4 Changing the subject, formal: With reference to 

 5 Expressing surprise, formal: I was most surprised to discover that

 6 Expressing enthusiasm, formal: I am extremely enthusiastic about

4 Suggested answers: 

 1 Thanks very much for your letter 2 I’m delighted 3 it’s a 
really 4 It’d be a good idea to 5 By the way 6 Well, that’s all 
for now, 7 Don’t forget to write soon 8 Best wishes

Understanding instructions
1 1 your English-speaking classmate Sam 2 a party is being 

organised for the end of the course 3 whether they should hire a 
band for the occasion, order some food from a local restaurant, make 
it a fancy dress party

2 1 Yes 2 Yes. Food and the band in the second paragraph, fancy 
dress in the fourth. 3 Yes 4 Dear + first name, Very best 
wishes 5 to reply to Sam’s email asking for her opinion  6 She 
says she is happy to hear that, and says why. 7 Looking	forward	
to	hearing	from	you. 8 first	of	all,	as	far	as	…	is	concerned,	
in	addition 9 use of first name, contracted forms, e.g. I’m, 
conversational expressions, e.g. how	happy	I	am,	have	more	fun, 
exclamation mark, strong adjectives, e.g. wonderful,	fantastic, some 
short sentences, e.g. I	hope	this	has	helped.

Exam practice
1 1 informal 2 They are planning to spend next week in your area, 

and during their stay they would like to travel around a little. 3 to 
suggest somewhere interesting they could go for a day trip, what 
would be the best means of transport, what time they should set off 
in the morning and when they should begin the return journey. 

2 Sample

Hi Jamie,
Many thanks for your message. Sorry not to get back to you 
sooner, but this week I’ve hardly had any time to go online.
I’m really pleased to hear that Jessica and the others will be 
staying not far from here and seeing something of the surrounding 
countryside. It’s absolutely gorgeous at this time of the year!
I’d strongly advise them to visit Silver Bay. It’s a really beautiful 
spot. From the top of the cliffs there are marvellous views out to 
sea, and the unspoilt white sandy beach is the perfect place to have 
a picnic. 
There’s a bus that goes there from just outside the railway station, 
leaving every hour. It takes about 90 minutes, passing through 
some delightful scenery on the way.
To avoid the rush-hour traffic, it’d be best to leave on the 9.30 bus, 
I think. On the way back, I’d suggest they catch the 6pm one so 
that they get back before dark.
Let me know if there’s anything else I can help with.
Best wishes,
Jessica

Notes

•	 Correct	length
•	 Suitably	friendly	beginning	and	ending
•	 Opening	paragraph	thanks	friend	for	their	email	and	apologises	
for	delay	in	replying

•	 Responds	to	the	background	information	in	the	email,	using	
different	words

•	 Deals	with	the	writer’s	questions	in	three	main	paragraphs
•	 Uses	various	expressions	to	give	advice:	‘I’d	strongly	advise’,	
‘it’d	be	best	to’,	‘I’d	suggest’

•	 Good	use	of	expressions	for	expressing	enthusiasm:	‘It’s	
absolutely	gorgeous’,	‘a	really	

	 beautiful	spot’,		‘marvellous	views’,	‘the	perfect	place’,	‘delightful	
scenery’

•	 Writes	in	an	appropriately	informal	style
•	 Final	sentence	closes	the	letter	and	informally	requests	a	reply	
•	 No	language	errors
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Writing Part 2 (article)
Training 

Useful language: strong expressions
1 1 exhausted 2 furious 3 freezing 4 fantastic 5 terrified 

6 enormous 7 filthy 8 awful 9 essential 10 fascinated

Focusing on instructions
1 give reasons why he/she enjoys it so much; say what people who 

want to take it up should do

2 Suggested answers:

 2 A Yes B Yes 3 A No – the introduction is too long, and this 
is followed by a series of single sentences;  B Yes – paragraphs 
develop from the topic sentence 4 A Yes – ‘really fantastic!’; 
B Yes – ‘you’ll love it’ 5 A Yes – ‘First of all’, ‘Also’; B Yes – 
‘otherwise’ 6 A Yes – ‘combine’, ‘fantastic’, ‘cooperative’; B 
Yes – ‘terrified’ 7 A Yes – ‘advice to anyone who would like to 
try this sport is to protect’; B Yes – ‘If not, go diving – you’ll love 
it.’ 8 A No; B Yes – ‘such as a shark swimming’ 9 A Yes – ‘For 
me, this game is’; B Yes – ‘I just know that’ 10 A No; B Yes – ‘It’s 
wonderful when you discover’ 11 A Yes – ‘which kind of sport 
suits you?’; B Yes – ‘Are you too scared to try something  
new … ?’ 12 A No – although it ends on a positive note, it’s far 
too short; B Yes – it sums up the content and the writer’s opinion 

3 Article B

Exam practice (article)

Sample (written by a very strong First candidate)

Fashion of the Future 
Have you ever thought about what clothes will look like in 100 
years from now? Probably not. To most of us, fashion isn’t such a 
big deal. You walk into a department store or boutique and you buy 
whatever the fashion industry offers this season. Anything between 
elegant and casual will be all right, according to your personal style 
and taste. That’s how it has been for ages. 
But recently the industry has developed new materials, which 
enable them to create new clothes, e.g. coats that protect you from 
the rain but won’t make you sweat. In 100 years people will wear 
highly practical clothes that include communication tools which 
enable them to see and talk to one another. Maybe someday in 
the future there will be overalls that ‘beam’ you from one place to 
another in a matter of seconds. 
As time progresses scientists will create technologies that will open 
up amazing new opportunities for mankind. Today no-one can know 
exactly what ‘the shirt of the future’ will be like. Just like 100 years 
ago nobody had any idea what clothes would be like today. 

Notes

•	 Correct	length
•	 Begins	with	a	question,	encouraging	the	reader	to	carry	on	
reading	for	the	answer

•	 Keeps	to	the	topic	and	deals	with	both	parts	of	the	task.
•	 Uses	three	main	paragraphs
•	 Uses	the	final	paragraph	to	sum	up	and	get	the	reader	to	think	
about	the	content

•	 Writes	in	a	fairly	informal	style,	as	in	a	magazine	article
•	 Varies	sentence	length	for	dramatic	effect,	e.g.	the	first	and	
second	sentences	

•	 Uses	strong	adjectives	and	adverbs,	e.g.	‘highly’,	‘amazing’
•	 No	language	errors

Writing Part 2 (report)
Training 

Useful language: report
1 Introduction 

The aim of this report is to …; This report looks at …; The purpose  
of this report is to …; This report is intended to show that …

 Description and findings 
It has been suggested that … (possibly	also	in	Introduction); There 
would seem to be …; It would appear that …; It is felt that …  
(possibly	also	in	Conclusion); It is said to be …

 Recommendations and suggestions 
I believe we should …; I (would) suggest …; I would recommend  
that …; I strongly recommend …

 Conclusion 
In conclusion, …; To sum up, … 
Suggested extra answers: 1 The intention of this report is to …; This 
report sets out to examine … 2 It has been observed that …; The 
findings appear to prove that … 3 I feel it is necessary to …; My 
recommendation is that … 4 To conclude, …; To summarise, …

Understanding instructions
1 Key	words: teacher, asked, you, suggest, sport, could, played, college, 

Describe, sport, have tried, say why, popular 
1 After discussing sports in class, you have to suggest a sport to play  
at your college. 2 your teacher, formal or neutral – it depends on  
what your teacher prefers 3 describe a sport you’ve tried, say why  
you think it would be popular with other students 
4 recommendations/suggestions

2 Suggested answers: ‘A sport for the college’ / ‘Water polo for everyone’

3 1 C 2 D 3 B 4 A 

4 1 no (approximately 180 words) 2 yes, five 3 yes, second and third 
paragraphs describe the sport, third and fourth paragraphs say why 
it would be popular 4 yes, it is quite formal in style (e.g. linking 
expressions such as ‘therefore’ and ‘in addition’), use of the passive 
(‘it is said to be’), no contracted forms 5 no 6 the aim of this 
report is to, it is said to be, it would appear that, to sum up, I strongly 
recommend, I suggest 7 yes

Exam practice (report)
1 1  The Director of a college 2 the current condition of part of a 

college, ways it could be improved

2 Sample (written by a fairly strong First candidate)

Report on the reception area
The reception area in this College is a small, unwelcoming place 
which could become quite spacious and enjoyable with a few 
changes. In this report I will make some suggestions on how it 
could be improved for the students, staff and visitors who use it. 
Firstly, it feels rather old-fashioned. I would suggest renovating 
the room, changing the wallpaper and repainting it. I would also 
change the old furniture that takes up too much space and gives 
an impression of heaviness. I would also suggest putting some 
flowers there in order to make the room happier. 
Secondly, I would give visitors and students more space by 
providing them with a waiting room, or at least seats so they 
don’t have to stand when they have to wait. It would be easier for 
the staff as well, so they could move around easily and quickly. 
Finally, I should point out the reception staff are always friendly 
and helpful. 
In conclusion, I believe that if a few improvements could be 
made to change the general atmosphere of the reception area, it 
would appear more friendly and welcoming.
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Notes

•	 Clear	organisation:	introduction,	description	and	suggestions,	
conclusion

•	 Correct	length	and	appropriate	style	for	College	Director
•	 Answers	both	parts	of	the	question
•	 Some	good	language	(e.g.	‘quite	spacious’,	‘gives	an	impression	
of’,	‘change	the	general	atmosphere’)

•	 Good	use	of	linking	expressions	(e.g.	‘firstly’,	‘in	conclusion’)
•	 No	language	errors

Listening Paper 3
Part 1
Training

Understanding distraction
1 B: ‘… very well looked after’ means it was in excellent condition, 

and ‘It was a few years old, but you really couldn’t tell’ gives the 
impression it looked quite new.

 A: Both ‘ordinary’ and ‘nothing remarkable’ indicate it had no 
special features.

 C: He felt the price was ‘a bit high’ and wanted the seller to ‘drop’ 
it, so it couldn’t have been the price that ‘most attracted him’.

2a C: She blames it on a problem with the battery in her mobile, also 
because she couldn’t find the spare one. She would have called him 
otherwise. 

 b A: It was Emily’s number she’d lost, not his – ‘I’ve lost her 
number’. 

 B: He suggests it was too late, but she says she didn’t think he’d 
mind how late it was – ‘I didn’t think you’d mind how late it was, 
really’.

Exam practice
1 B 2 B 3 A 4 B 5 C 6 A 7 B 8 A 

Advice
1 A: ‘perhaps you’d like to try on another kind’, C: ‘or return your 
money’ 2 B: ‘the rest of the country’, ‘clear skies’, ‘bright’, 
‘lunchtime ... into the early evening’ 3 A: ‘a light workout in a gym’  
4 A: ‘a seventeen-year-old’, ‘just sixteen’ 5 B: ‘in my student days 
I went through a phase ... but ... my tastes have changed’ 6 B: ‘I 
wouldn’t take too much notice of the comments’ C: ‘but it’s not the 
same as seeing it on the big screen’ 7 A & C both happened on 
previous journeys to the airport 8 C: ‘it wasn’t the fact that ... it  
was ... ’ B: ‘though ... that’s never ... ’ 

Part 2
Training

Thinking about possible answers; listening for cues
1 Here, ‘rather than’ has a similar meaning to ‘instead of’; ‘children’ 

is possible, although it is always better to use the words from the 
recording; they might put ‘an adult’ or ‘a teenager’, as these words 
come just before ‘a child’; possibly also the other nouns ‘pairs’ or 
‘groups’ which follow

2b ‘house plants’/‘houseplants’/‘house-plants’

 c ‘keep them in the house with you’ is the cue; ‘electric cables’ – 
these need to be ‘protected’, not removed

Exam practice
9 signs 10 guide 11 helmet 12 confidence 13 jumps  
14 landing 15 panic 16 wrist(s) 17 (small) device 18 parachute

Advice
9 ‘you won’t see any’ 10 ‘you should never’, ‘it’s essential to’ 
11 It’s the guide who ‘may wear a backpack containing supplies’. 
12 ‘people say to me it must take a lot of courage’ 13 ‘do a series 
of jumps’ (‘decisions’ doesn’t collocate with ‘do’) 14 ‘landing’, not 
‘take-off’ 15 ‘when you lose your balance’ 16 ‘arms’, ‘elbows’, 
‘wrists’ 17 ‘safety experts recommend also taking a medical kit’ 
18 ‘competition snowboarding’, ‘teaching snowboarding’.

Part 3
Training

Dealing with distraction
1 C: The speaker mentions being worried about the time and 

knowing she was going to be late, then says that would mean losing 
her job. 

 A: This was what she thought at first, but she changes her mind – it 
is important to listen to the end. 

 G: She mentions a train – but she didn’t miss it, she caught it.

2a E: ‘I was fully expecting to pass this time’, ‘I’d have to take it 
again’, ‘I’ll have to pay for more lessons’

 b D: ‘I hadn’t made any serious mistakes or had an accident’. There 
was no accident, and no suggestion that the speaker was hurt.

 G: ‘waiting … on railway platforms’. This refers to the future, not 
to a past event, and there’s no suggestion of missing trains.

Exam practice 
19 C 20 E 21 B 22 D 23 H 

Advice
A 1: ‘it ends up in the bin’ B 2: ‘I’m quite fit’ 3: ‘I just don’t feel 
right if I’m not working on my fitness level’ 4: ‘doing sports every 
evening’ 5: ‘I end up literally running’ C 1 ‘filling up my basket ... 
whether I actually need any of them is irrelevant’, 2: ‘shopping, though 
I rarely end up buying anything’, 3: ‘hard to find in the shops’  
D 1: ‘sometimes I’m watching TV’, 4: ‘I’m totally hooked ...’  
5: ‘even a TV programme’ E 4: ‘most people of my generation spend 
all their time on the Internet’ F 2: ‘I always get to the office on time’ 
3: ‘I ... get up early’ 4: ‘I’m up reasonably early’ 5: ‘I’ve tried getting 
up earlier in the morning’ G 3: working on my fitness level’, ‘a job 
that needs finishing off’ H 2 & 3: go to bed late, 4: used to get up 
late.

Part 4
Training

Understanding distraction; listening for cues
1 A: She says her present work is ‘always interesting’ and ‘no two 

days are ever the same. You never know what to expect next’ 
explaining why, adding ‘that’s great’. 

 B: She accepts the need to deal with these people and indicates 
she quite likes it by saying ‘I’d probably miss it’ if she had to work 
elsewhere. 

 C: The word ‘that’ in ‘I’d find that really dull’ (boring) refers back 
to ‘a desk job’, in other words, working in an office.

2a: C is correct, because she suggests ‘I’d strongly recommend …’ 
‘working in something else first’, i.e. before ‘becoming a police 
officer’. 
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 b: The cue is Dave’s question (‘… what would you say to somebody 
who, say, is about to leave school and is considering becoming 
a police officer?’). A is wrong because she says ‘many (of those 
“considering becoming a police officer”) would benefit from doing 
a degree,’ i.e. going to university. B is wrong because she indicates 
that it is impossible to work part-time in the police when she says 
everyone has to work ‘long hours’ when they start.

Exam practice 
24 C 25 A 26 B 27 B 28 A 29 C 30 B

Advice
24 C: ‘from the beginning’, B: ‘before my first year at primary 
school’ 25 B & C: ‘some professional musicians give private lessons 
to ... or perhaps to ... ’ 26 ‘more so than those who ... ’  
27 A: ‘the media sometimes talk ... but I’m not convinced, C: ‘a general 
shift away from ... I think that’s to be welcomed’ 28 ‘afraid of doing 
so in public because of what other people may say or think’  
29 B: that it didn’t actually happen 30 C: ‘that wasn’t an issue’, A: ‘I 
found it much easier to make up my mind about that one.’

Speaking Paper 4
Part 1
Training

Useful language: basic expressions
1 To give an example: like, such as, for instance 

To give a reason: the reason is, because, so 
To add information: also, as well as that, and often 
To ask for repetition: Pardon?, Could you say that again, please?, 
Sorry, I didn’t catch that.

2 1 Yara yes 2 Hanif no, Yara yes 3 Hanif no, Yara yes 4 Hanif 
no, Yara yes 5 Hanif yes, Yara yes 6 Hanif no, Yara yes

3 so, also, like, Pardon?, as well as that

Part 2
Training

Useful language: comparing and contrasting
1 1 Saying which picture you’re talking about

 2 Guessing

 3 Comparing the pictures

 4 Contrasting the pictures

 5 Saying which you’d prefer to do

2 Sofia: compare the photographs; say why the two different kinds of 
relationship are important to teenagers; Riccardo: say whether he 
prefers to spend his free time with family or with friends

3a ✓: 2, 3, 4, 6, 7, 9, 10 ✗: 1 You don’t have to describe every 
detail. 5 You don’t have to talk about what might happen in the 
future. 8 You must keep to the topic of the question.

 b yes

4 From Useful	language: in both photos, maybe, it looks as if, in the 
first picture, probably, while, in the other one, (older) than, could 
be, look, but, I’d rather, like … much more than Reasons/examples: 
because, like, one reason is that, for example, another reason is, 
such as 

Part 2
Exam practice
1 1 Compare the photos. Say why you think people choose to shop in 

these different places. 2 Say which place he/she would rather buy 
fruit and vegetables in.

3 1 Compare the photos. Say how important you think the relationship 
is to the different people. 2 Say whether he/she spends more of his/
her free time with family or with friends.

Part 3
Training

Useful language: suggestions
1 Making 2 Asking if someone agrees with 3 Agreeing with 
4 Disagreeing politely with 5 Giving reasons for disagreeing with

Focusing on instructions and pictures; listening for expressions
1 1 things you often find around the house 2 say how useful each 

object is to people; decide, with your partner, which two are most 
important to you

2 2 Yes 3 Yes 4 Yes (although candidates don’t automatically lose 
marks for not doing so) 5 Yes 6 Yes 7 Yes, but only the fridge. 
(reaching	a	decision	is	not	essential	to	successfully	complete	the	
task)

3 Expressions used: What do you think?, Well, I’m not so keen on, 
don’t you think so?, Right, How about, not really sure about that, I 
think so too, Would you agree?, I think I’d rather, For one thing, I 
don’t really agree, That’s true, I think it might be better to

Part 3
Exam practice
1  A restaurant is trying to attract more customers.

2  Talk about why these ideas might attract more customers. Decide 
which idea might attract most customers.

3  Five: reduced prices, excellent customer service, extensive menu, 
relaxing background music, prize-winning chef.

Part 4
Training

Useful language: opinions
2 think, feel 3 feelings, views 4 feel 5 opinion, views 
6 feel, think 7 say 8 seems 9 opinion 10 feeling, opinion 
11 possible 12 hand 13 think, feel 14 might 15 way

Predicting points; listening for expressions
1 ✓ 2, 4, 5, 6; ✗ 1: not really relevant to the topic; 3: most students 

could not be expected to know this

2 1 Marisol T 2 Han F, Marisol T 3 Han T, Marisol T 4 Han T, 
Marisol T 5 Han F, Marisol T 6 Han T, Marisol T

3 In my opinion, I think, What do you think about, it seems to me, 
Yes, but isn’t it true that, I’d say that, My own view is, What’s your 
opinion of

Part 4
Exam practice
see exam questions in Exercise 2
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Test 1 Transcript

Part 1
Training

021  2a

Woman: Well I would’ve given you a ring, but there was 
something wrong with the battery in my mobile. It was really 
annoying because I was expecting a call from Emily and I’ve lost 
her number so I can’t call her back. 

Man: It doesn’t matter. It was probably getting quite late by then 
anyway.

Woman: Well actually I was going to call you when I got home 
last night. I didn’t think you’d mind how late it was, really. But I 
couldn’t find the spare battery I’d left somewhere in my room so I 
couldn’t do that either.

031  PART 1

You	will	hear	people	talking	in	eight	different	situations.	For	
questions	1–8,	choose	the	best	answer,	A,	B or C.

1	 You	hear	a	customer	talking	to	a	shop	assistant	about	a	coat	
she	bought.

Assistant: Can I help you?

Customer: Yes, I bought this coat here yesterday but when I 
tried it on at home I found it was too tight on me, so I’d like to 
exchange it for a larger one. 

Assistant: I don’t think we have one in stock. Perhaps you’d like 
to try on another kind of coat, or a jacket? Actually we’ve got 
some lovely winter jackets, just in.

Customer: No, that’s not really what I’m looking for.  

Assistant: I could order the one you mentioned if you like. Or 
return your money, whichever you prefer

Customer: Could you order it, please? 

Assistant: Fine.

2	 You	hear	a	weather	forecast	on	the	radio.

I’m afraid it looks like there’s quite a storm heading towards 
western and northern areas, and that will arrive about dawn 
tomorrow. The rest of the country will start off cloudy with a few 
showers, but by lunchtime there will be clear skies and the bright 
weather will last well into the early evening, apart from in the 
south where there might be a few foggy patches once the sun 
goes down. At around the same time, bad weather will reach 
eastern regions, bringing high winds and heavy rain, with the 
possibility of flooding in low-lying areas. 

3	 You	hear	an	office	worker	talking	about	cycling	to	work.

I sometimes think back to when I used to drive to work in the 
morning, looking at my watch and worrying in case the traffic 
made me late, and though I still have to ride through it and I still 
get held up by the lights, I much prefer going on two wheels. By 
the time I arrive I feel pleasantly tired, almost as if I’d been for a 
light workout at the gym, and that’s a good way to start the day. I 
hardly give any thought to my work until I actually sit down at my 
desk, because nowadays I feel much more relaxed and able to 
cope with whatever might come up during the day. 

4	 You	hear	a	radio	announcer	talking	about	a	competition	for	
writers	of	short	stories.

We’re looking for good short stories to read out on next 
week’s programme, so if you think you’re capable of writing an 
interesting tale in less than 750 words, either send it in as an 
email attachment or post it to us and you may be one of the 
lucky five prizewinners. Unlike in some competitions, as long they 
are original pieces of writing you can send in as many as you like, 
and there’s no upper or lower age limit. In fact, last year’s first 
prize was won by a seventeen-year-old, and the winner of the 
second prize was just sixteen.

5	 You	hear	a	conversation	about	reading.

Woman: So what sort of books do you like to read in your spare 
time? 

Man: Well, in my student days I went through a phase of reading 
novels that could really make me laugh out loud, but although I 
still like entertaining stories my tastes have changed a little. 

Woman: To what kinds of thing?

Man: Action stories that take place in remote parts of the world. 
The kinds of location my grandfather visited in his younger days 
but I can only dream of travelling to. I particularly like those with 
weird characters, quite unlike anyone you’ve ever met. 

6	 You	hear	two	people	talking	about	watching	films	on	the	
Internet.

Man: Isn’t it much simpler to look at some online reviews, choose 
a movie, pay a little to download it and then settle down to watch 
it, rather than go into town, queue up for tickets and then sit in a 
crowded, uncomfortable cinema?

Woman: There’s certainly a much wider choice available, and 
getting the one you want is easy, too, but it’s never the same as 
seeing it on the big screen. And I wouldn’t take too much notice 
of the comments made by other buyers: they’re even less reliable 
than the arts critics in the newspapers.

7	 You	hear	a	woman	at	an	airport	talking	on	the	phone.

Yes, it’s an awful feeling and I’ve been kicking myself here. 
It’s never happened to me before, though I’ve had a few near-
misses. Like the time I got stuck in traffic on the road to the 
airport and only just made it in time; or when I got off the 
Underground at Terminal 5 rather than 4, and had to race back 
to the station when I eventually realised my mistake. On this 
occasion I got there on time but there were just too many people 
waiting ahead of me, and when I finally reached the desk I was 
told the flight had closed.

8	 You	hear	a	man	talking	about	his	new	job.

When I first saw the ad in the employment section of the paper, it 
wasn’t the fact I’d be earning far more than I am now that caught 
my attention, it was the chance to achieve my full potential doing 
something relevant to the experience I’d gained before I took 
up my current post. In fact, though the job description in the 
ad talked about good prospects of rising within the company 
structure, that’s never really been an ambition of mine. 
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Part 2
Training

041   

Most rabbits are equally happy living outdoors or 
indoors, but if you decide to keep them in the house 
with you, there are some safety measures you should 
take. Firstly, make sure that all electric cables are 
properly protected, or else your pets might bite 
through them, with disastrous results. Also, (10) never 
leave house plants lying around, as these might be 
poisonous.

051  PART 2

You	will	hear	an	expert	snowboarder	called	Brad	Mitchell	
talking	about	the	sport	of	extreme	snowboarding,	For	questions	
9–18,	complete	the	sentences	with	a	word	or	short	phrase.

When you go extreme snowboarding, you head for the highest 
peaks and the steepest slopes, taking little more than a map and 
some basic survival equipment with you. Unlike in ski resorts, 
(9) you won’t see any signs telling you there are rocks, or trees 
around, so it’s up to you and your guide to make sure your route 
is as safe as possible. Of course, you should never attempt to 
go down a slope on your own. It’s essential to be accompanied 
by (10) a guide, who must go first every time as there may 
be no clear route down through the rocks and other dangers. 
They’ll also show you the way up to your starting point, which 
may involve a long, difficult climb, and may wear a backpack 
containing supplies. I know some snowboarders like to take 
a helicopter up to the top, and that’s quick and easy – though 
expensive – but (11) I always prefer to go on foot, with a helmet 
on, of course. When you finally get up there, the view is always 
completely different from the way it looked from below. People 
say to me it must take a lot of courage to start going down such 
a steep slope, but if you’ve reached that point then you must be 
a pretty experienced snowboarder and (12) what’s really required 
is a tremendous amount of confidence. You never know exactly 
which way you’re going to go or what you’re going to encounter 
on your way down, and you often find yourself having to make 
split-second decisions, but that’s part of the fun. (13) There’s 
nothing quite as exciting as suddenly having to perform a series 
of jumps as you descend, and then managing to stay on your 
feet afterwards. The ability to do that is obviously something 
that takes those new to extreme snowboarding quite some time 
to learn. And whereas doing a reasonably good take-off seems 
to come fairly naturally to most of us, (14) landing is a more 
complex skill to acquire, as I found in my early days out on the 
mountain side.

Falling correctly is also something you need to practise, initially 
at low speed and on gentle slopes, and later in conditions more 
similar to those you’ll encounter on the mountain. (15) Rule 
one when you lose your balance is not to panic, or else you’ll 
get tense and be far more likely to injure yourself than if you’re 
relaxed and just let yourself go with the fall. Often the best thing 
to do is roll out of the fall, but it’s natural to try to use your arms 
to try to slow yourself down and if you do so remember that 
(16) elbows, if you fall on them, are much stronger and less 
likely to be injured than wrists. Following a high-speed fall, you 
might find yourself covered by some of the white stuff that has 
fallen with you. There may be just a few feet of it and you can 
usually pull yourself up to the surface, but if you can’t you’re in 
big trouble and that’s why (17) I’d never go down a slope without 
a small device fastened to my body that sends out a signal to 
the rescue services if I get buried. I know some safety experts 
recommend also taking a medical kit, but somehow I think that

if I were buried under ice, my priority would be to get out or get 
rescued. I’m always looking for new challenges. Competition 
snowboarding was something I looked at, but there were just 
too many guys showing off. Teaching snowboarding is certainly 
something I might do one day, but (18) what I really dream about 
is parachute snowboarding: going straight down a mountain, 
flying off a cliff and then floating down to the valley below. Now 
that’s what I call extreme.

Part 3
Training

061   

It seemed to me that everything had gone quite well. I was 
really nervous of course, but I’d gone at about the right speed 
and I hadn’t made any serious mistakes or had an accident or 
anything like that, so I was fully expecting to pass this time. But 
when it was over and I let go of the steering wheel, I noticed the 
expression on the guy’s face and I just knew I’d have to take it 
again in a few months. So until then it’ll be back to waiting at bus 
stops and on railway platforms, or asking friends to give me a lift. 
And on top of that I’ll have to pay for more lessons, which I really 
can’t afford.

071  PART 3

You	will	hear	five	short	extracts	in	which	people	talk	about	
deciding	to	take	up	new	interests.	For	questions	19–23,	choose	
from	the	list	(A–H)	the	main	reason	each	speaker	gives	for	
deciding	to	take	up	their	new	interest.	Use	the	letters	only	once.	
There	are	three	extra	letters	which	you	do	not	need	to	use.	You	
now	have	thirty	seconds	to	look	at	Part	3.

Speaker	1

It starts as soon as I get home in the early evening. I have a quick 
snack and then log onto one of my favourite sites. Soon I’ve filled 
up my basket with all kinds of things – whether I actually need 
any of them is irrelevant – and then head for the check-out. It’s 
all so quick and easy. Sometimes I’m watching TV and there’s an 
ad for a tasty-looking ready meal and I’ll log back on for a minute 
and order that, too, though when it’s actually delivered it usually 
turns out to be just junk food and it ends up in the bin.

Speaker	2

I first realised something wasn’t quite right when I kept falling 
asleep at all hours of the day. Getting up around seven isn’t easy 
when you’ve been up till two the night before, but somehow I 
never manage to log off until then. There are just so many great 
sites, particularly news and sports and also shopping, though 
I rarely end up buying anything. According to a quiz I did, I do 
seem to have an addiction, though compared to things like 
overeating I don’t think it’s a particularly harmful one. I mean, I’m 
quite fit and – unlike some of my colleagues – I always get to the 
office on time.

Speaker	3	

I always feel I have to be doing something. I just don’t feel right 
if I’m not working on my fitness level, and the possible long-term 
effects of that are beginning to concern me. It also affects my 
life right now in various ways. For instance, I always go to bed 
late and get up early. I also need bigger meals than less active 
people, and although I always choose food that’s good for me, it 
can be rather expensive and hard to find in the shops. At least, 
though, the fact that I go everywhere round town on foot means 
that I’m never held up by traffic!
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Speaker	4	

It was on all the time in my parents’ home and it’s like that here 
in my own flat. Usually the same channel, too, because to tell the 
truth I’m totally hooked on the same kinds of series. It’s odd in a 
way, because most people of my generation spend all their time 
on the Internet, or, in the case of the fitter ones, doing sport every 
evening and weekend. I know my own lifestyle isn’t particularly 
healthy, though at least nowadays I’m up reasonably early, unlike 
back in my student days when I often had trouble getting out of 
bed before noon.

Speaker	5	

It’s always my intention to set off in plenty of time, but somehow 
there always seems to be something that holds me up. It may be 
a job that needs finishing off, an email that has to be answered – 
or even a TV programme that hasn’t quite ended. Then I end up 
literally running to wherever I’m going, always the last to turn up 
and also often the most stressed one, too. I’ve tried getting up 
earlier in the morning so that I have more hours in the day to get 
everything done, but the lack of sleep just makes me feel tired 
later on and doesn’t help at all.

Part 4
Training

081

Dave: So (cue) what would you say to somebody who, say, is 
about to leave school and is considering becoming a police officer?

Lucy: Well, (C) I’d strongly recommend getting some experience of 
life, understanding how the world works, by working in something 
else first. (A) Many would benefit from doing a degree, perhaps 
in Law – and the starting salary would be higher. There are some 
great careers in the police force these days, though (B) everyone 
has to start as an ordinary officer, working long hours and often 
finding themselves in difficult situations. But it’s a great challenge!

091  PART 4

You	will	hear	Leonie	Steiner	talking	to	an	interviewer	about	
her	work	as	a	music	teacher	in	a	school.	For	questions	24–30,	
choose	the	best	answer	(A,	B or C).

Interviewer: I have with me Leonie Steiner, who’s had a 
distinguished career both as a pianist and as a music teacher. 
Leonie, who was your first-ever piano teacher?

Leonie: There’s a long piano-playing tradition in my family 
and from a very early age I was keen to start playing. In earlier 
generations fathers and mothers had taught daughters and sons, 
but both of mine were working full-time, so from the beginning 
(24) they had me taught at home by a tutor. That would have 
been shortly before my first year at primary school, where I also 
had lessons.

Interviewer: And when did you actually start giving lessons?

Leonie: In my late teens, by which time I was giving solo 
performances. Some professional musicians give private classes 
to make enough to live on, or perhaps to find out whether they 
would make good teachers, but for me it was never a conscious 
decision to become a teacher. (25) I’d always enjoyed working 
with younger students, doing what I could to help them develop 
as musicians, and without realising it I was becoming a teacher. 
And ever since then, that – together with performing – is what I’ve 
done.

Interviewer: And what kind of students do you prefer?

Leonie: I’d say (26) those who perhaps aren’t naturally brilliant, 
but respond well to intensive teaching and go on to become top 
performers. More so than those who seem to have been born 
to play at the highest level, or students who’ve been taught the 
wrong way and need to get rid of bad musical habits. That can 
be hard work for both pupil and teacher.

Interviewer: And what do you think of the standard of music 
education in our schools nowadays?

Leonie: It varies widely. I get the impression there’s been a 
general shift away from putting pressure on students to achieve 
exam success to a more skills-based approach, and I think that’s 
to be welcomed. The media sometimes talk about a shortage 
of qualified music teachers but I’m not convinced. (27) I’d say 
there’s a much greater need to invest in new pianos, violins and 
so on, ensuring they’re top quality so that students really like the 
sound they make. Because the key to success is making sure 
pupils enjoy their music lessons, both in terms of playing and 
singing. 

Interviewer: Do school music lessons normally include singing 
these days?

Leonie: In the majority of cases they still do, and it’s generally 
popular among pupils, but (28) a lot of them are afraid of doing 
so in public because of what other people may say or think. 
That’s a great pity, I think, and if a child wants to sing, I feel 
strongly that they should always be encouraged to do so. 

Interviewer: You’re very highly regarded by your ex-students, 
many of whom have gone on to have successful careers. What 
do you think has made you such a good teacher?

Leonie: Well, if that’s true (29) it probably has something to 
do with the fact I’ve always found it easy to get on with those 
of a different generation, whether they’re at primary school, 
secondary school or university. In that respect I don’t think I 
would’ve benefited from actually being trained at college as a 
music teacher. 

Interviewer: Looking back over your career, what big decisions 
have you had to make?

Leonie: Well, in my late thirties I wondered whether I’d still have 
the energy needed to keep doing lessons as I got older, but once 
into my forties I found that wasn’t an issue. Also around then, 
(30) I was offered the position of assistant head, and I had to 
think carefully about that because I would’ve been on a much 
higher salary, but in the end I said ‘no’. It would also have 
meant I had less time for doing lessons, and for performing. My 
response to an offer of work in another country was the same, 
though I found it much easier to make up my mind about that 
one. I’ve never regretted staying here.

Interviewer: Thank you Leonie.

Speaking paper
Part 1
Training

101

Interlocutor: Good morning. 

Hanif & Yara: Good morning.

Interlocutor:  My name is Jennifer and this is my colleague, 
Stephen. And your names are?

Hanif: I’m Hanif.

Yara: My name is Yara.

Interlocutor: Can I have your mark sheets, please?
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Yara: Here you are. 

Hanif: Please. 

Interlocutor: Thank you. Where are you from, Hanif?

Hanif: Er, from Rabat. Is capital of Morocco. 

Interlocutor: And you, Yara?

Yara: I come from Brazil and my town it is called Santos. Is in the 
coast, not far of São Paulo.

Interlocutor: First, we’d like to know something about you. Yara, 
what do you like about living in your home town?

Yara: Well, it is much smaller that São Paulo so is more quiet, 
and the people is more friendly too. Also there is the wonderful 
beaches, where you can do surf.

Interlocutor: And what about you, Hanif?

Hanif: There is a many beautiful, er, buildings. And the 
monuments. But is town modern, too.

Interlocutor: OK. And what sort of things do you do in your free 
time?

Hanif: Pardon?

Interlocutor: What sort of things do you do in your free time?

Hanif: Oh, I like stay with friends. We go sometimes for sport. Or 
seeing any movie in, er, cinema.

Interlocutor: And what about your free time, Yara? What sort of 
things do you do?

Yara: I like best to go to nice places with my friends, like the 
gardens by the beach, is I think the most longest in the world. 
Many people enjoy taking the bicycle there, though I prefer go by 
foot. Is really lovely.

Interlocutor: OK. Now, thinking about the future, in what ways do 
you think you will use English?

Yara: I’ll do business studies at the university, and for that I need 
to know English well. As well as that I want to travel in Europe 
and North America, that are countries where English is very 
important.

Interlocutor: And you, Hanif. In what ways do you think you will 
use English?

Hanif: Same, really. For study and the travel. Is very important the 
English for me.

Interlocutor: OK. Thank you.

Part 2
Training 

111

Interlocutor: In this part of the test I’m going to give each of you 
two photographs. I’d like you to talk about your photographs 
on your own for about a minute, and also to answer a question 
about your partner’s photographs. Sofia, it’s your turn first. Here 
are your photographs. They show young people with others who 
are close to them. I’d like you to compare the photographs and 
say why the two different kinds of relationship are important to 
teenagers. All right?

Sofia: Well, in both photos there are some young people, maybe 
about 15 or 16 years old, and it looks as if they’re having a good 
time in different ways. In the first picture, there are a group of 
them, probably friends I think because they have about the same 
age, and they’re laughing for something. A joke or one thing like 
that. While here, in the other one, the, er, teenagers are with two 
people older than them; these could be their grandparents. They 
also look happy, though smiling, not laughing. The relationship

with the friends is very important, I think, because everybody 
needs to be with other people that has the same interests. Things 
like music and films and clothes, and also to talk about the 
problems. But the family is really important too and one reason 
is that all people spends a lot of time with them, especially the 
evenings and the weekends. And celebrations, for example the 
weddings and parties. Another reason is most of teenagers know 
that the family always will give help if you ask them.

Interlocutor: Thank you. Riccardo, do you prefer to spend your 
free time with family or with friends?

Riccardo: Normally, I’d rather be with, er, the friends, because 
of the age and because we do a lot of sport together, such as 
football and basketball. It’s also better to eat the meals with the 
friends. I like to eat the er fast food much more than the meals 
that I eat at home with my family, if I have some money of course 
because to buy food in the restaurant it is very expensive.

Interlocutor: Thank you.

Part 3
Training

121

Interlocutor: Now I’d like you to talk about something together 
for about two minutes. Here are some things that you often find 
in the home. First, talk to each other about how useful these 
things are to people. 

Eleni: Shall we start with the dishwasher? 

Stanislaw: Yes, fine.

Eleni: OK, this is very useful because you can put in it all the dirty 
plates and things, for example after a meal with all the family. 
What do you think?

Stanislaw: Well, I’m not so keen on having a dishwasher. The 
main reason is that I live by my own so that I can wash by hand 
the cups and plates very fast. But every apartment must have a 
fridge, don’t you think so?

Eleni: Right. Especially in hot countries like mine, because if not 
the food goes bad very quickly, and the drinks they are not nice. 
So the fridge definitely everyone needs.

Stanislaw: So how about this one, the freezer? With that you can 
keep food for much longer than in the fridge.

Eleni: Hmm, I not really sure about that. Yes, it is handy for 
always having the ice cream and things like that, but fresh food 
taste much better than the frozen food, and frozen vegetables is 
not so healthy. The next thing, though – the washing machine – is 
something always useful. 

Stanislaw: I think so, too. It must have been terrible, in the old 
days, to have to wash all the family’s clothes by hand.

Eleni: Or go out all the time, to the … the place where they wash 
the clothes.

Stanislaw: The laundry? The launderette?

Eleni: Yes, that. And you need too the iron, for to make the 
clothes look smart. Would you agree?

Stanislaw: Er, I think I’d rather have clothes which don’t need 
iron. For one thing, for me it is quite difficult to use the iron.

Eleni: I think you can learn, is very easy! 

Interlocutor: Thank you. Now you have a minute to decide which 
two things are most important to you.

Eleni: Well, for me one of the most important ones is definitely 
the washing machine. That makes a really big difference in the 
home.  
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Stanislaw: I don’t really agree. For single people like students 
living alone, you don’t use it often.  I mean, if you have a few 
socks and things to clean, you don’t need a washing machine 
for them. I think it’s OK, but not an essential thing. The freezer is 
more useful, really.

Eleni: Mm. So do you choose that, for one of the two things most 
important?

Stanislaw: Yes, because it makes the life more easy. You can go 
to the supermarket, do all shopping for some weeks, and keep 
everything in the freezer until you need it.

Eleni: That is possible, I suppose. And which other would be 
best, for you?

Stanislaw: The fridge. Especially for things like milk and salad, 
and fish.

Eleni: That’s true. So we are agree about that. But I think the 
washing machine is more important that the freezer. Are you sure 
you don’t change your mind?

Stanislaw: No, I think it might be better to have different things in 
different kind of home. Shall we leave it at that? 

Eleni: Yes, let’s agree to disagree about that one.

Part 4
Training

131

Interlocutor: Han, do you like doing housework?

Han: No really. In my opinion it is something you must do but 
nobody enjoys it. 

Interlocutor: OK … um … Marisol, do you like doing housework?

Marisol: No, I hate doing the housework jobs. I help my mother 
and my father at home, but always I do the things like that as fast 
as possible. I think everyone feel the same.

Interlocutor: Who usually does jobs such as washing and 
cleaning in your home?

Han: Er, often I do some cleaning and washing. And cooking, of 
course. In the microwave. Because I am alone I must do all jobs, 
of course.

Interlocutor: And who usually does jobs such as washing and 
cleaning in your home?

Marisol: Well, my dad does a little but normally it is my mother 
that have to do the most of the work. The things are changing in 
my country, but too much slowly. (4) For example the woman 
these days can get the good jobs, but also they have to make all 
the housework and that is completely wrong. What do you think 
about that?

Han: I don’t know, really. The society has changed a lot and now 
the young men, it seems to me, do some housework too, and 
take turns look after the children.

Marisol: (5) Yes, but isn’t it true that the majority of the work 
and the time with the kids still is for the woman? The man he 
does a few jobs and thinks everything is finish and then he sits 
down to watch the TV, or go out with the friends. That is the 
reality, no?

Han: Yes, probably you’re right. Things have to change much 
more.

Interlocutor: OK. Er, do you think machines will ever do all the 
housework for us? Marisol?

Marisol: (1) Sorry, could you say it again, please?

Interlocutor: Do you think machines will ever do all the 
housework for us?

Marisol: OK. I’d say that it will take a lot of years before the 
machines will do everything in the house, (3) because many of 
these jobs you must do by hand, like cleaning the windows or 
making tidy the room.

Interlocutor: Han, do you think machines will ever do all the 
housework for us?

Han: My own view is that finally it will happen, and (3) the 
reason is the technology moves so fast. A few years ago, 
who imagined, (4) for instance, that now every home has a 
computer to do many things for us?

Interlocutor: Uh-huh. Er, some people say we use too many 
electrical things at home. Do you agree?

Marisol: Maybe. I’m no sure. Perhaps we can use some things 
less, for to waste less electricity. So I agree partly. (2) What’s 
your opinion of that?

Han: Well some things probably aren’t really essential, like the 
electric mixers and electric can-openers. Or something I saw on 
TV other day: electric curtains. I mean, if you’re so lazy you don’t 
feel like to open the curtains … so, yes, I agree there are too 
many things like that. 

Interlocutor: Right, thank you. That’s the end of the test.

Test 2

Paper 1 Reading and Use of English
Part 1
Training

Useful language: collocations
1 1 in 2 for 3 with 4 of 5 to 6 on 7 with 8 of

2 1 missed 2 won 3 play 4 keep 5 pass 6 holding/having 
7 caught 8 earn

3 1 D: ‘set’ completes the phrasal verb ‘set up’  

 2 D: it completes the expression ‘as if you were’

 3 C: ‘insist’ is followed by the preposition ‘on’

 4 B: ‘loud’ forms a collocation with ‘noise’

 5 B: ‘far’ completes the expression ‘as far as I know’

 6 C: ‘put’ forms a collocation with ‘off’ to mean ‘postpone’

 7 B: ‘attitude’ is often followed by the preposition ‘to’

 8 A: ‘on’ follows the verb ‘agree’

Exam practice 
Advice
1 local 2 recently 3 images 4 extremely 5 combined  
6 ‘increase the chances of’ 7 influence 8 unlikely

Exam task
1C: this completes the expression ‘local residents’.  

2B: the expression ‘recently published’ (with or without a hyphen) is 
often used with books, studies, research etc.  

3A: ‘satellite images’ is a common phrase also used in, for example, 
weather forecasting.

4B: none of the others can be used with the adverb ‘rapidly’. 

5D: the preposition ‘with’ often follows ‘combined’ to mean ‘together 
with’.  
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6C: B-D can all be followed by ‘of’, but only one means to ‘increase 
the likelihood of something happening’. ‘Forecasts’ cannot be 
‘increased’.

7B: only this one both collocates with ‘have’ and is followed by the 
preposition ‘on’.  

8C: this is the only one that is followed directly by the ‘to’ infinitive.  

Part 2
Training

Useful language: relative pronouns, auxiliary verbs and 
reference words
1 1 be 2 did 3 what 4 during 5 round 6 whereas 7 any 

8 so 9 despite 10 it

2 1 which 2 one 3 correct 4 because/as 5 despite/in spite of 
6 whose 7 correct 8 where 9 there 10 which

Advice
9 ‘for’ 10 ’many’ 11 the ‘to’ infinitive 12 ‘unlike’ 13 ‘on top of 
that’ 14 ‘which’ 15 ‘less’ or ‘by contrast’ 16 ‘whether’ 

Exam task
1 To show that cycling is less expensive than driving a car.

2 9  for: this dependent preposition often follows ‘responsible’. Here 
they mean ‘to blame’.

 10 many: this completes a phrase that means ‘few people’.

 11  to/and: ‘stop’ can be followed by the ‘to’ infinitive of ‘think’, or 
they can be linked by ‘and’.

 12  unlike: the rapid loss in value of ‘cars’ is contrasted with 
‘houses’. 

 13  top: this completes the addition link ‘on top of that’, which 
introduces further points to that in the previous sentence.

 14  which: it completes the phrase ‘all of which’, which refers back 
to ‘running costs such as repair bills, tax and insurance’

 15  less: the relative costs of buying and running a car, and 
purchasing and maintaining a bicycle are contrasted. Those of 
cars ‘seem to go up every year’, so for bicycles they must be ‘far 
less expensive’.

 16  whether: the conjunction is used here to mean that this happens in 
either case.

Part 3
Training

Useful language: word formation
1 1 delighted – ‘delightful’ is for the cause of feelings 2 visitors – 

this is the noun for people (plural, as they are countable and there 
is no a) 3 highest – superlative form 4 easier – comparative 
form, ‘y’ changes to ‘i’ 5 dislike – negative, with a prefix 
6 uninhabitable – negative meaning, so ‘un-’ prefix and ‘-able’ suffix 
to form adjective 7 growing – the ‘–ing’ form of the verb is used 
here as an adjective 8 attractive – ‘beautiful’ indicates a positive 
meaning, the adjective is formed by adding ‘-ive’ 9 fashionably 
– the context indicates a positive meaning, the adjective is formed 
by adding ‘-able’ and the adverb ‘-ly’ to that (dropping the final 
‘e’) 10 wealthy – ‘extremely’ is often followed by an adjective, 
which in this case is formed by adding ‘-y’

2 1 wonderful 2 easily 3 preparations 4 varied 5 complaint 
6 inexperienced 7 impressive 8 determined 9 impolite 
10 careless

Advice
17 ‘net + work’ 18 The ‘y’ changes to ‘i’. 19 ‘stressful’,  not 
‘stressed’ 20 ‘un’ and ‘able’ 21 A ‘y’ is added. 22 The final ‘e’ 
is dropped. 23 ‘en’, ‘ing’ and no ‘e’ 24 ‘d’ becomes ‘s’ and ‘e’ is 
dropped

Exam task
1 The increasing number of emails we receive and ways of dealing 

with them.

2 a verb; a noun with ‘ion’ added; a final ‘s’ because it is plural

3 17  network/networking:  a noun is needed to collocate with both 
‘social’ and ‘sites’.  Adding ‘net’ to ‘work’ forms a compound. 
‘Networking’ is also possible, with a similar meaning.  

 18  steadily:  an adverb is required. The ‘y’ changes to ‘i’ and the 
suffix ‘ly’ are added.  

 19  stressful: The adjective required means something that causes 
stress.  The suffix ‘ful’ (with one ‘l’ only) is added.  

 20  unbearable: An adjective meaning ‘too unpleasant for them to 
continue experiencing’ is required.  The negative prefix ‘un’ and 
the suffix ‘able’ is added. 

 21 risky:  An adjective is needed, so the suffix ‘y’ is added. 

 22  commercial:  The final ‘e’ is dropped and the suffix ‘-ial’ is 
added, to form the collocation ‘commercial organisations’. 

 23  enabling:  A verb formed from ‘able’ is needed. The prefix ‘en’ 
is added, the ‘e’ is dropped and the ‘–ing’ form is used as the 
present participle is required here. 

 24  decisions: A plural noun is needed. The ‘d’ becomes ‘s’ and the 
‘e’ is dropped. The suffix ‘ion’ is added, and then an ‘s’.  

Part 4
Training

Useful language: reported speech, linking words, conditionals, 
etc.
1 1 my own; underlined: by myself / on my own

 2  though I was carrying an umbrella; underlined: Despite the fact / 
even though

 3  had got up earlier yesterday morning; underlined: is sorry, didn’t 
get / wishes, had got

 4  have been the worst storm in history; underlined: believe, was / 
believed to have been

 5 our house painted; underlined: Somebody has / We have had

 6  swum in the sea for years; underlined: It’s, since, swam / haven’t 
swum, for

 7  if/whether I was going to the party; underlined: Are you / if 
(whether), was 

 8  would have written to him; underlined: couldn’t find, so, didn’t 
write / if, hadn’t lost, would have written

2 1 for 2 would 3 had been 4 even if 5 to have 6 on 7 had 
my hair cut 8 even though

Advice
25 ‘as long as’ 26 ‘have/get something done’ 27 ‘blame...on’  
28 the past perfect 29 ‘is believed’ and ‘to have been written’  
30 ‘if it hadn’t been for’

Exam task
1 25 if you’re 26 repairing 27 said, had fallen, on account of  

28 regretted, spending, so much 29 People believe, was  
30 Without



 Answer Key & transcript  197

2 25  as/so long as | I was: the second sentence is in reported speech, 
so ‘you’re’ changes to ‘I was’. The structure is also conditional, 
with ‘if’ becoming either ‘as long as’ or ‘so long as’.   

 26  get my old bike  | repaired:  ‘get’ is used an alternative to ‘have’ 
in this causative structure, in which the past participle follows 
the object.  

 27  the fall in profits | on: the verb ‘had fallen’ becomes the noun 
‘fall’, with the preposition ‘on’ used after ‘blame’.

 28  wished (that) she had/she’d  | spent: the idea of ‘regretted’ is 
expressed as ‘wished + past perfect’ in the second sentence. 
Remember that ‘she’d’ counts as two words.   

 29  is believed  | to have been: the answer uses the report structure 
‘is believed + passive perfect infinitive’ for something that 
people in general think was what happened, when the object 
(in this case the poem) is more important than the subject (who 
wrote it).    

 30  it had not been | for: this form expresses the same idea as 
‘without your help’ or the 3rd conditional, i.e. ‘if I hadn’t had 
your help’.

Part 5
Training
1 article  

2 1 University of Berkeley in California, University of Edinburgh  
2 Sarah Morrison, a student 3 To describe her experience of an 
international student exchange; to encourage others to take part in 
one.

Advice
31 ‘a deciding factor’ 32 the fifth paragraph 33 ‘my stay there 
enabled me to return to Edinburgh with an increased sense of 
awareness about what I wanted to gain from my English literature 
degree’ 34 It begins with the contrast link ‘while’ and says the 
expense ‘might seem like’ a problem, but then adds that ‘in reality’ 
international exchanges ‘can actually save a student money’.  
35 ‘an exchange’ 36 She is using an idiom.

Exam practice 
31 Correct answer: C: Sarah says ‘a deciding factor’ for choosing 

Edinburgh was ‘the fact it offered more than 230 exchange places 
at overseas universities’. Incorrect answers: A: She explains that 
students ‘swap places’ for a semester or year ‘during’ their degree, 
not before it, and first she was going to Edinburgh University. B: 
Her sister had done an International Exchange, but there is no 
evidence she had studied at Edinburgh. D: She says that deciding to 
spend a year abroad was ‘something of a novelty’, i.e. it was still a 
relatively new idea. 

32 Correct answer: B: She says ‘you are aware that the time you have 
in your new country is limited and not to be wasted’ and says 
the fixed starting and finishing dates ‘increases the significance 
of the time in between’. Incorrect answers: A: She explains how 
ridiculous ‘holding on to any stereotypes I might have about 
Americans’ would be by making a comparison with stereotypes of 
Europeans. C: She worked on a student newspaper but continued 
to be a student. D: She talks about her stay there having a 
‘predetermined start and end’, but does not suggest she wanted that 
stay to be any shorter.

33 Correct answer: A: She says ‘my stay there enabled me to return 
to Edinburgh with an increased sense of awareness about what 
I wanted to gain from my English literature degree.’ Incorrect 
answers: B: By saying she ‘signed up for student-led seminars’, 
she means she agreed to take part in academic discussions run by 
fellow students. C: The fact that she ‘studied under a Pulitzer Prize-

winning poet’ does not necessarily mean that she herself became 
a better poet. D: She explains that her grades at Berkeley ‘didn’t 
actually count towards’ her ‘degree classification at Edinburgh’.

34 Correct answer: C: She claims that international exchanges ‘can 
actually save a student money’, giving the examples of lower fees, 
larger loans and grants.  Incorrect answers: A: She points out that 
health insurance ‘will have to be bought’ and does not mention any 
reduction. B: A student may only be charged 50% of their home 
university’s fees, but that is only during the exchange year, not 
throughout the whole degree course. D: She says that ‘flights to the 
chosen country will have to be bought’, with no mention of cheap 
flights abroad.

35 Correct answer: A: The expression before (‘a place on’) collocates 
with ‘an exchange’, and ‘the grades required in the first year’ 
makes it clear it forms part of a longer course. Incorrect answers: 
B: Here, the word ‘research’ is a verb that means to find out 
about something, in this case courses. C: The word ‘exchange’ 
in this paragraph is used generally, not just with reference to 
those at institutions which offer grants. D: The ‘first year’ is only 
mentioned as the time when qualifying grades need to be obtained.

36 Correct answer: B: She uses the idiom ‘If I had a pound/dollar etc 
for every time ... I would be very wealthy/rich etc’, meaning here 
that she had often been told this. Incorrect answers: A: She is not 
talking literally about becoming rich. C: She is not referring to the 
wealth of students’ families  D: She is not complaining about how 
little money she earns, she is using an idiom.

Part 6
Exam practice
1 article  

2

37 D: The phrase ‘this information’ refers back to what he has learned 
from his phone, social media, and news programmes. The idea 
of planning also links forward to the aim, expressed in the next 
sentence, of getting ‘his journalists’ news presented ahead’ of that 
of others.

38 F: The phrase ‘it does so’ refers back to the story being ‘ready to 
run on air on time’, and one reason for this is that he is in ‘friendly 
competition with other TV networks’. There is also a vocabulary 
link with ‘another broadcaster’ in the next sentence, when he 
explains what can sometimes happen if he succeeds in beating the 
‘other networks’.

39 G: The verb ‘reply’ refers back to ‘applications’. He gives his own 
opinion ‘it’s best to keep trying’, and in the next sentence talks 
about ‘people in this business’ who ‘admire people who don’t give 
up easily’. 

40 A: The missing sentence continues the use of the second person 
‘you’ in this paragraph, and gives an example of the kind of ‘luck’ 
mentioned in the previous sentence.

41 C: The missing sentence says what the people mentioned in the 
previous sentence carried. The reference word  ‘they’ links back to 
‘the crew’ and the verb form ‘would + infinitive’ is often used in a 
sentence following one that contains ‘used to + infinitive’. There 
is also a contrast between the use of the past here and the present 
form ‘Now there’s …’ in the next sentence.

42 B: ‘The device’ refers back to ‘a smartphone’, and ‘live 
broadcasting into the same programme’ forms a link with ‘going 
straight on air’. The text then says ‘this’, i.e. what is described in 
sentence B ‘has already started to happen’ and there is a vocabulary 
link between ‘device’ and ‘the technology’.

Not used: E 
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3 Can: also, as well as that, besides, furthermore, in addition. Cannot: 
as well, too.

4 a  1 whether cars should be banned from city centres 2 noise and 
pollution, transport

 b  1 for the statement 2 note 1 in the second paragraph, note 2 in 
the fourth paragraph 3 making cities less pleasant places to live, 
in the third paragraph 4 qualified/conditional agreement with the 
statement, stated in the first paragraph and again in the fifth

 c  1 Firstly/First of all/To begin with 2 Furthermore, In addition, As 
well as that, Also 3 Secondly, Next  4 In addition, Furthermore, 
As well as that, Also 5 too 6 Finally, Lastly, Last but not 
least 7 As well as that, Also, Furthermore, In addition 8 To sum 
up, In conclusion, To conclude

Exam practice
1 1 which is more important: improving people’s standard of living 

or protecting the environment. 2 your English teacher 
3 employment, housing

Sample

Standards of living have been rising for many years, but at a 
tremendous cost to the environment. The question is, has this 
environmental price been too high?
Firstly, there is the huge rise in the number of houses. As families 
become able to afford better homes, and sometimes also second 
homes, residential areas have spread from the cities into previously 
unspoilt countryside.
Then there is the growth in employment in services, particularly 
shopping, tourism and transport. Although jobs are essential for 
people to live well, these industries are especially harmful to the 
environment as they often involve building huge malls, destroying 
beautiful coastal areas and increasing pollution.
Last but not least, people are creating more waste, for example 
when they buy products sold in plastic packaging, get rid of old 
computers and mobile phones, or throw out uneaten food. Most of 
this is either burnt or dumped, which pollutes the air, the land and 
the oceans.
To conclude, rising living standards are clearly causing severe 
environmental damage. In my view, we should concentrate on 
preventing this rather than trying to earn bigger salaries, consume 
more and live in bigger houses.

Notes

•	 Uses	the	first	paragraph	to	introduce	the	topic	and	indicate	the	
content

•	 Covers	the	three	main	points	in	a	paragraph	each
•	 Uses	arguments	to	support	a	particular	point	of	view
•	 Writes	in	an	appropriately	neutral	to	formal	style
•	 Uses	linking	expressions	to	order	points:	firstly,	then,	last	but	not	
least,	to	conclude

•	 Adds	information	by	using	also
•	 Uses	contrast	link	although.
•	 Gives	examples:	e.g.	building	huge	malls,	when	they	buy	products,	
etc

•	 Uses	in	my	view	to	introduce	own	opinion	in	final	paragraph
•	 No	language	errors
•	 Fully	answers	the	question
•	 Correct	length

Advice
37 ‘he then decides on the news priorities of the day’  
38 ‘Making sure it does so matters’ 39 ‘keep trying’  
40 ‘just the right person at the right time’ 41 ‘would’  
42 (an electronic) device

Part 7
Exam practice
1 1 A single text consisting of five people talking. Five parts.  

2 School friends these people have met up with again thanks to 
social media websites. Five adults who have met up again with 
school friends. 3 which person says what

Advice
43 ‘she was pretty hopeless at maths’ 44 A: first and last sentences. 
45 ‘a more serious attitude’ 46 ‘quite alike’ 47 ‘were bound to’  
48 should have + past participle 49 ‘first’, ‘cautious’ 50 ‘I 
expressed my sympathy’ 51 ‘Natalia still looked much the same’  
52 ‘I took it for granted’, ‘Now it turns out’, ‘mistake’

2 Exam task
43 D: Maite says ‘back then she was the last person I would have 

imagined becoming an economist because she was pretty hopeless 
at maths’.

44 C: Olivia talks about a ‘ten-year gap’ in their friendship, and goes 
on to say ‘we wouldn’t ever let anything like that happen again’.

45 D: Maite says ‘she might be having an influence on me. Ever since 
we met up again, I’ve found myself taking a more serious attitude 
to my career, with promotion now a real possibility’.

46 B: Julia says ‘she remains as sociable as she ever was and I 
suppose we’re quite alike in that respect’.

47 E: Yan states ‘I’d always known that one way or another we were 
bound to run into each other at some point’.

48 A: Nadia says ‘I know I should have made more of an effort to stay 
in touch with Amina because we always got on well together’. 

49 C: Olivia admits she ‘was being rather cautious about responding 
when she first got in touch with me’.

50 E: Yan tells us ‘I expressed my sympathy’ when she heard her 
friend’s ‘news’.

51 B: Julia says ‘the first thing that struck me was that Natalia still 
looked much the same as she had ten years earlier’. 

52 C: Olivia says ‘I sort of took it for granted that she would end 
up doing a job that didn’t require qualifications. Now it turns 
out she went on to do really well academically and is currently a 
Philosophy lecturer at a top university’, and refers back to this as a 
‘mistake’.

Writing Paper 2
Part 1 (essay)
Training

Understanding the task; ordering points or reasons; adding 
information
1 1 opinion 2 140 3 notes 4 idea 5 against 6 both 7 own 

8 formal 9 linking 10 range 11 plan 12 each

2 1 Firstly, To begin with, First of all 2 Next, Then, Secondly 
3 Last but not least, Lastly, Finally 4 In conclusion, To sum up, On 
balance, To conclude
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Writing Part 2 (letter)
Training 

Useful language: formal expressions 
1 a saw b apply c writing d reply

2 a experience b good c suitable d knowledge

3 a disappointed b complain c complaint d pleased

4 a grateful b please c must d like 

Text layout; formal & informal language; error correction
1 1 You went to the theatre to watch a musical, but did not enjoy 

it. 2 top-class musical entertainment with famous artists, excellent 
restaurant, discount for young people 3 formal

2  

Dear Sir,
I am writing to you to complain about the 
musical last night. I was looking forward to 
seeing your show but I have to say that it was 
a very disappointing evening. 
Firstly, my favourite singer Carmen Sánchez 
did not perform, without any explanation 
being given. In addition, the show should 
have started at 19.30 as it said in the 
newspaper, not 20.15. 
I was sure that discounts were available 
because I had read that they were, but the 
ticket office did not offer them. So I had to 
pay full price for the ticket and I was not at 
all pleased about that. 
After the show I was hungry so I went 
upstairs to the restaurant, but I was very 
surprised to find it was closed. 
I hope you understand how I feel about this. 
It certainly was not a perfect evening out and 
I would therefore like you to return my 
money. 
Yours faithfully,
Emilio Ricci

	 	Note:	despite	these	mistakes,	the	candidate’s	text	follows	the	exam	
instructions	in	terms	of	length	and	content,	and	overall	can	be	
understood.

3 1 Yes (approximately 180), yes (he uses formal phrases like  
‘I wish to apply for the post of’, ‘I enclose’, etc.) 2 in the  
second paragraph 3 He lives nearby and he enjoys cooking.  
4 A ‘curriculum vitae’ (CV), which is a written record of his 
education and previous jobs; he hopes this will demonstrate his 
suitability 5 They can contact him if they need more information

Exam practice (letter)
1 1 an advertisement for a job in an English language magazine 

2 a holiday job working with young people in a summer camp in the 
countryside 3 whether you enjoy working with young people, like 
sports and speak English plus at least one other language 4 formal

capital	‘S’

no 
contracted	
form

double	‘p’

‘ticket’	
singular	
before	
‘office’

‘should	
have’	+	
started

no 
exclamation	
mark

past	
perfect

more	
formal

polite	
language

2 Sample, (written by a strong First candidate.)

Dear Mr Taylor, 
I have read with interest your advertisement in the latest edition 
of ‘Interesting Jobs’ and I would like to apply for the post. 
I am 21 years of age and I have recently finished my studies. For 
the last month I have in fact been working at a children’s camp 
on the coast. 
My father is English and therefore I speak English fluently. Four 
years ago I also started to learn French, and have now reached a 
fairly high level both in speaking and writing. In addition, I am 
interested in all kind of sports, especially volleyball. 
My reason for applying is that I enjoy working with young 
people and I would like to use my foreign languages. 
I shall be glad to supply any further information you may require. 
I am able to attend an interview at any time convenient to you. 
I look forward to hearing from you. 
Yours sincerely, 
Leandro Fischer

Notes

•	 Correct	beginning	and	ending
•	 Opening	statement	gives	a	clear	reason	for	writing
•	 Answers	the	three	questions	in	two	main	paragraphs
•	 Writes	in	a	suitably	formal	style
•	 Good	use	of	linking	expressions	‘therefore’,	‘also’	and	‘In	
addition’

•	 Good	range	of	verb	forms	and	grammatical	structures,	with	
some	good	vocabulary,	e.g.	‘know	my	way	around’,	‘thoroughly	
enjoyed’,	‘keep	in	touch’

•	 	Gives	reasons	for	applying	for	the	job
•	 	Shows	helpfulness,	using	appropriate	language:	‘I	shall	be	glad	
to	supply	any	further	information	you	may	require.’

•	 Shows	willingness	to	be	interviewed,	using	the	polite	expression	
‘at	any	time	convenient	to	you’

•	 Polite	final	sentence,	relating	to	the	future
•	 No	language	errors
•	 Correct	length

Writing Part 2 (review)
Training 

Useful language: review
1 1 Praising 2 Criticising 3 Recommending 4 Advising not to do 

something

2 1 Although 2 Despite 3 However 4 spite 5 even

3 1 though it was late at night. 2 of the heavy traffic, / of the fact 
(that) the traffic was heavy, we arrived on time. 3 we asked twice 
for coffee, the waiter didn’t bring it. 4 though we were a long way 
from the stage, I could hear every word they said. 5 the fact (that) 
the bed was / the bed being too short, I would still recommend this 
hotel

Understanding instructions
1 Key	words: think of, holiday home, review, house, apartment, 

website, travellers, tourists, describe, why

 1 staying in a holiday home 2 a website for travellers and  
tourists, fairly formal 3 describe the place where you stayed  
and give reasons why you did or didn’t enjoy being there  
4 a recommendation or advice against staying there
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2 1 Yes 2 Yes 3 Yes: the first four paragraphs include description, 
the fifth gives reasons for recommending it to different types 
of people and the sixth says why the writer recommends it for 
everyone.

3 1 first, moreover, in addition, to sum up 2 that meant, therefore, 
so 3 marvellous, a paradise, fantastic, scorching, breathtaking, 
azure, dead simple, an absolute dream 4 exclamation marks, uses 
of dashes, ‘the thing I liked’, ‘dead simple’, ‘lots of’

Exam practice (article)
1 1 an online magazine 2 how to remain healthy, how to keep fit

2 Sample (written by a very strong First candidate)

Stay healthy, stay fit
There is a lot people can do in today’s world to keep themselves 
healthy and fit. If you are aware of the connection between food 
and health you can start changing your eating habits. 
Try to eat less junk food and drink water instead of cola with 
your dinner. Improve your cooking by using less cream, butter 
and salt. Don’t forget the importance of vegetables and fruit. 
To keep fit there are also a lot of things you can do. If you don’t 
like going to the gym, you can always go for a walk. 
People in today’s world tend to be lazy. You could walk when 
you go to work and when you are doing your shopping instead 
of taking the car. A twenty–minute fast walk a day is enough to 
keep you fit. 
For those who live a long way from their work, there are other 
options. Try dancing, horse-riding or swimming, whatever you 
find enjoyable. Just try to make an effort and you will keep fit 
and healthy for longer!

Notes

•	 Title	catches	the	reader’s	attention
•	 Well	organised	into	paragraphs
•	 Deals	with	both	parts	of	the	task
•	 Correct	length	and	appropriate	style	for	an	article
•	 Good	idiomatic	expressions,	e.g.	‘Don’t	forget	the	importance	 
of	…	’.	‘People	in	today’s	world	tend	to	…	’,	‘whatever	you	 
find	…	’,	‘Just	…	and	you	will	…’	

•	 Suitable	topic	sentences	in	most	paragraphs.
•	 Good	use	of	conditional	forms,	e.g.	‘If	you	are	aware	of	…	,	you	
can	…’,	‘If	you	don’t	like	…	,	you	can	always	…’

•	 Final	sentence	encourages	the	reader	to	take	action
•	 No	language	errors

Paper 3 Listening
Exam practice
Part 1
1 1 people talking in a watch repair shop, two speakers

2 1 someone talking on a train, one woman

3 1 a judge on a talent show, one woman

4 1 a talk in a community centre, one person – gender not stated

5 1 a conversation about saving money, one man

6 1 someone talking about a concert being cancelled, one woman

7 1 a conversation about a flat, two speakers

8 1 someone talking about their tablet computer, one woman

2 Yes, the writer and his/her family enjoyed staying there.

3 1 comfortable, close to facilities, spotlessly clean; to check first 
that the building work has finished next door 2 three-bedroom, 
attractive, beautiful, well equipped, spacious, cosy twin, noisy, 
comfortable, spotlessly clean 3 Although, In spite of, but; and, In 
addition, also, as, if 4 Although the flat was advertised as, we were 
disappointed to discover that, too noisy to, we had an enjoyable stay 
at, We were also pleased to find, If you have the opportunity to, I 
would advise

Exam practice (review)
1 1 The college English-language magazine   

 2 describe the atmosphere, describe the food, explain why you think 
your class would enjoy being there.

2 Sample review (written by a strong First candidate)

Review of a restaurant
After considering many other possible places, I believe the most 
suitable restaurant is the ‘Watermill Inn’. It is a medium-sized 
restaurant located near the city centre, and as its name suggests it 
resembles an old-fashioned watermill. It can easily be accessed 
by a variety of means of transport. For instance, there is a public 
bus service and a subway station nearby. 
I believe this restaurant is suitable for the class for the following 
reasons. Firstly, the food served is carefully prepared and cooked 
brilliantly. This restaurant is known to employ some of the best 
chefs in the city – perhaps the country as well. 
There is also a variety of choices. The dishes vary from 
vegetarian meals to traditional ones. Furthermore, the waiters are 
friendly, always kind and helpful. 
Although it is rather expensive, I think it is definitely a good 
option, and we should not forget that there are reduced rates 
for groups of people. Finally, it must be pointed out that this 
restaurant is neither crowded nor cramped, and the atmosphere is 
what everyone needs in order to relax after intensive study. 

Notes

•	 Well	organised	into	paragraphs,	with	good	introduction	and	clear	
recommendation

•	 Answers	all	three	parts	of	the	question
•	 Correct	length	and	appropriate	style	for	a	review	probably	read	
by	young	people

•	 Use	of	addition	and	contrast	links	(e.g.	‘Firstly’,	Furthermore’,	
‘although’)

•	 Good	descriptive	expressions	(e.g.	‘neither	crowded	nor	
cramped’)

•	 No	language	errors

Writing Part 2 (article)
Training 

Understanding the task
1 1 topic 2 magazine 3 interest 4 title 5 introduction 

6 informal 7 strong 8 opinions 9 experiences 10 ending

Useful language: strong expressions 
2 1 tasty 2 hot 3 small 4 beautiful 5 surprising 6 unhappy 

7 old 8 hungry 9 clean 10 crowded

Understanding instructions
1 Key	words: college newsletter, travel articles, liked, describing, why, 

recommend, best, published 1 a college newsletter 2 It will be 
published in the newsletter. 
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2 1 language function

 2 purpose

 3 expressing opinion

 4 main point

 5 detail

 6 attitude

 7 agreement

 8 gist

3 1 B 2 A 3 C 4 A 5 C 6 C 7 B 8 A  

Advice
1 Option A might appear to be right, but the last sentence makes it clear 
it is not. 2 ‘I’d really appreciate it if you could ... ’  
3 B:‘some will say ... but I always feel that’s a mistake’ 4 thanking 
people for attending, expressing sympathy 5 wheels, seats, windscreen; 
get on(to), get in(to) 6 A: I don’t mind  B: They ought to C: I wish 
they had 7 C: ‘Some of them are rather old-fashioned, I agree’ 8 B: 
‘there wouldn’t be any point in upgrading to a more expensive one with 
more memory’ C: ‘I wouldn’t be without it. In fact, it goes everywhere 
with me so that it’s always there whenever I need it.’

Part 2
1 1 a talk 2 mooncake 3 Markus Fischer  

4  9 country 10 food 11 drink 12 month 13 thing  
   14 location 15 people 16 taste 17 thing 18 verb 

2 9 Japan 10 nuts 11 tea 12 September 13 rabbit  
14 at home/in homes 15 employer(s) 16 salty  
17 secret messages 18 ate

Advice
9 ‘China’, ‘Indonesia and Thailand’, ‘Vietnam and the 
Philippines’ 10 ‘filled with egg, dried fruit or seeds’, ‘filled with 
chocolate or ice-cream’ 11 ‘accompanied by’ 12 ‘October’, ‘in 
September’, ‘August’ 13 flowers, the baker’s name 14 ‘I’d assumed 
that ... , but ... ’ 15 ‘relatives or friends’ 16 ‘sweet’ 17 ‘passed on’  
18 ‘the secret letter was burnt’.

Part 3
1 1 people deciding to take up new interests 2 the main reason each 

speaker gives for this

2 19 D 20 B 21 F 22 H 23 A  

Advice
A 2 repairs electronic devices, 4 is a taxi driver, 5 is a gardener ‘they 
sometimes offered me money, but I always refused to accept it’ B ‘I 
was increasingly getting into financial difficulties’, ‘I’ve now paid off 
nearly all my debts’ C ‘Gardening had always seemed to me as just 
a way of passing the time’ D 1 ‘it was far more about socialising’, 
3 ‘I was surprised to find there were two other people ... we soon 
became friends’ E 1 ‘I’ve got no chance of winning it ... I’m not 
really bothered about that’, 5 ‘perhaps even – for the really keen – of 
winning a prize’ F 3 ‘scared of’, ‘do something about it’ G 1 ‘it 
was far more about socialising than exercising’, 3 ‘we got fitter and 
stronger’, 4 ‘I never imagined that going horse riding could be such 
good exercise’ H ‘Gardening had always seemed to me ... for the 
really keen’. 

Part 4
1 1 an interview 2 working as a wildlife photographer 

2 Adriana Moretti

2 24 C 25 A 26 C 27 B 28 C 29 B 30 B

Advice
24 ‘fascinated by what living creatures do and why’ 25 ‘digital 
cameras’, ‘the cost of ... has fallen’ 26 not being able to sit down, 
getting wet feet 27 how she felt at the time, ‘worried,’ not ‘afraid’ or 
‘bored’ 28 the tiger, the snow leopard 29 A: ‘can get some people 
down’ 30 She says A doesn’t matter and C isn’t true.

Speaking Paper 4
Part 1
Training

Revising expressions
1 1 B 2 C 3 A 4 A 5 C 6 B

2 See page 59

Part 2
Training

Revising expressions
1 1 T 2 F – one minute 3 T 4 T 5 F – you should say what’s 

similar and different about the pictures 6 T 7 F – the examiner 
will tell you when to stop 8 T 9 T 10 F – you only answer a 
question from the examiner

2 See page 61

Exam practice
1 1  A Students taking notes in a lecture. B Someone writing a letter.  

C People doing cross-country skiing. D Someone pushing a car out 
of deep snow.

 2  Say why they think the people are writing. Say how they would 
feel if they were in a car in that weather.

 3  Say whether they prefer to write to people by hand or by using a 
keyboard. Say how the snow might affect the different people.

Part 3
Training

Revising expressions
1 diagram 2 each 3 turns 4 suggestions 5 reasons 6 polite 

7 two 8 all 9 decision 10 agreement

2 See page 64

Exam practice
1  Things that some young people are thinking of taking with them for 

a weekend walking in the mountains. 

2  Talk about why they should take those items. Decide which is the 
most important of those items to take.

Part 4
Training

Revising expressions; predicting discussion points
1 1 links and extends 2 ask him or her to repeat it 3 say what you 

think about it 4 the person who speaks to you 5 are allowed 
to 6 more 7 listen carefully to 8 say ‘goodbye’ and ‘thank you’ 
to the examiners

2 See page 66
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3 Suggested answers: why people enjoy walking in the countryside, 
what safety precautions they should take, how they can avoid 
harming wildlife or plants, which is the best time of the year to 
walk in the countryside, what kind of countryside they most enjoy 
visiting, how important it is not to leave litter; plus the exam 
questions on page 106.

Test 2 Transcript

141  PART 1

You	will	hear	people	talking	in	eight	different	situations.	For	
questions	1–8,	choose	the	best	answer,	A,	B or C.

1	 You	hear	part	of	a	conversation	in	a	watch	repair	shop.	

M:  I’m sorry but quite frankly it’s hardly worth mending. 

F: Are you sure? I know it cost a lot when my grandmother 
bought it.

M: Well, you could take it to another watch repairers but you’d be 
wasting your time because they would tell you exactly the same, 
I’m afraid.

F: I see.

M: So really the best alternative would be to replace it. As it 
happens, I think we have a very similar model in stock. I can 
check now if you like.

F: No, I’d rather have this one fixed if you don’t mind. 

M: OK, I’ll see what we can do.

2	 You	are	on	a	train	and	you	hear	a	woman	leaving	a	message	on	
an	answering	machine.

Hi, it’s Jane. The train was stuck in a tunnel for over an hour and 
though we’re moving again it looks as if I won’t make it in time 
to catch the bus. I think the last one leaves the station at twenty 
past nine, and there won’t be any taxis around at that time either. 
So I’d really appreciate it if you could pick me up there. And of 
course you needn’t wait for me to have dinner, you go ahead and 
have yours and I’ll get something from the snack bar here. Can 
you call me back or text me to confirm? Thanks, see you later.

3	 You	hear	a	talent	show	judge	commenting	on	a	performance	
she	has	just	seen.

Well, it’s good to see someone who really believes in their own 
ability to sing a tune as powerful as that, even though others 
– including myself, I’m afraid – are unlikely to share that belief. 
Which is a pity, because it was brave of him to attempt such a 
challenging piece of music, and he certainly has the right look to 
be a star, too. I know some will say he should’ve sung something 
less demanding, to at least get through to the next round of the 
competition; but I always feel that’s a mistake, that it’s better for 
everyone if limited technical ability is apparent from the start.

4	 You	hear	the	beginning	of	a	talk	in	a	community	centre.

Before I begin, I just want to thank everyone for attending, 
especially those of you who’ve had a difficult journey owing 
to the floods that have affected both road and rail links from 
neighbouring areas. I’d also like to express my sympathy to the 
farmers around here whose crops have been destroyed by the 
extreme weather. I hope that this evening’s subject, rural life in 
this area in the nineteenth century, might be of particular interest 
as we shall be looking at how communities coped with natural 
disasters such as these in earlier times.

5	 You	hear	a	man	talking	about	saving	money.

I’ve managed to save up quite a lot from my wages, and if I can 
find someone who’ll give me a good price for my mountain bike I 
should just about have enough. I thought about getting a big fast 
motorbike, like the one Max has, but four wheels have always 
appealed to me more, even when I was kid. I remember getting 
into a really smart two-seater when I was too small to see through 
the windscreen, and thinking ‘one day I’m going to have one of 
these’. Well, nothing’s changed since then.

6	 You	hear	a	woman	talking	about	a	concert	being	cancelled.

It was supposed to be tomorrow night and I do wish they’d let 
me know before I’d arranged for someone to look after the twins 
then. She was very good about it, though, and said she could 
come over another evening instead, so I suggested next Friday as 
there’s an exhibition on at the local gallery that I’d very much like 
to see. I’m pleased about that, of course, but ideally I would’ve 
been able to go to both that and the concert.

7	 You	hear	a	man	and	woman	talking	about	a	flat	they	are	
considering	renting.

Woman: It’s certainly one of the better ones we’ve seen, isn’t it?

Man: Yes, I quite liked the high ceilings and big windows. They 
give a real feeling of space.

Woman: Yes, though in fact there isn’t actually a lot of floor 
space, and all that furniture takes up most of what there is. I’d 
replace some of those things, too. 

Man: Some of them are rather old-fashioned, I agree, but I 
suppose you can’t expect everything to be brand new when the 
landlord’s charging so little, and that’s definitely a plus.

Woman: And with what that would save us, we could afford some 
new items for the place. So let’s go for it.

8	 You	hear	a	woman	talking	about	her	tablet	computer.

It’s certainly a wonderful device and I wouldn’t be without it. 
In fact, it goes everywhere with me so that it’s always there 
whenever I need it. I suppose using a virtual keyboard can 
sometimes get on my nerves a bit when I have to write a long 
email, but there wouldn’t be any point in upgrading to a more 
expensive one with more memory or whatever because I’d still 
have the same problem. But apart from that, I’m very happy with 
it.
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151  PART 2

You	will	hear	a	man	called	Markus	Fischer	talking	about	
mooncake,	a	traditional	Asian	bakery	product.	For	questions	
9–18,	complete	the	sentences	with	a	word	or	short	phrase.

Mooncake has long been popular among the Chinese 
communities in many western societies and of course it first 
appeared in China many centuries ago, and it’s also extremely 
popular in countries such as Indonesia and Thailand, but (9) I 
hadn’t actually tasted it until I visited Japan some years ago. I 
enjoyed it so much that since then I’ve eaten it in places as far 
apart as Vietnam and the Philippines, each time being pleasantly 
surprised by the differences in appearance, ingredients and 
flavour. Of the traditional types in China, I very much like those 
filled with egg, dried fruit or seeds, though (10) for me the 
one that really stands out has nuts inside. All of these kinds 
are quite sweet, as of course are the more modern varieties 
filled with chocolate or ice-cream, though I’m not so keen on 
those. Whatever the type of mooncake, though, (11) it is best 
accompanied by tea. I certainly drank lots of it when I was in 
Shanghai last year, rather than my usual favourite coffee with 
milk. I was fortunate enough to be there while people were 
celebrating the Moon Festival, an annual event that sometimes 
takes place in October although (12) last autumn it was in 
September. In other years it’s been held only just after the end of 
August.

During the festival I learnt a lot more about mooncake from the 
Chinese family I was staying with. (13) I noticed the form of a 
rabbit on the upper surface of the one I was about to bite into, 
and it was pointed out to me that others may have flowers on 
the top, or the name of the baker’s written there. Mooncake is 
traditionally seen as a way of bringing families closer together, so 
(14) I’d assumed that most Chinese people baked their own at 
home, but when I asked the family about that they said few did, 
mainly because it’s so difficult to prepare. Nowadays, of course, 
people in towns and cities often buy mooncakes in supermarkets, 
and at that time of year many are received as presents in gift-
wrapped boxes, often from relatives or friends, though (15) in 
the case of my host family theirs was from the employer of both 
the man and the woman. Although living in Shanghai, the family 
originally came from the city of Ningbo, further up the coast to the 
north-east, and as a gift they gave me a mooncake to take with 
me when I left. (16) This one differed from the generally sweet 
varieties found elsewhere in China in that it tasted a little salty, 
on account of the fact that it was made from locally-produced 
ingredients that included meat. By this time I was becoming 
fascinated by everything connected with mooncake, and I asked 
the family to tell me a little about its history. They told me it first 
became popular in the fourteenth century during the time of the 
Ming Revolution, when (17) people passed on secret messages 
to one another as writing on the top of four mooncakes. To 
understand the code, the cakes had to be cut into four slices 
each and then joined with those from the other cakes to complete 
the message. This took place on the day of the Moon Festival, 
which then – as it still is today – was one of the most important 
dates in the Chinese calendar. (18) Once the message had been 
received, the evidence soon disappeared when everyone ate the 
mooncakes. Another legend describes the passing of messages 
hidden inside mooncake, although presumably in that case the 
secret letter was burnt once it had been read.

161  PART 3

You	will	hear	five	short	extracts	in	which	people	talk	about	
deciding	to	take	up	new	interests.	For	questions	19–23,	choose	
from	the	list	(A–H)	the	main	reason	each	speaker	gives	for	
deciding	to	take	up	their	new	interest.	Use	the	letters	only	once.	
There	are	three	extra	letters	which	you	do	not	need	to	use.	You	
now	have	thirty	seconds	to	look	at	Part	3.

Speaker	1	

I’ve always been a keen swimmer and that keeps me in good 
shape, so when I made my mind up to do badminton it was far 
more about socialising than exercising, especially as I’d only 
recently moved to this part of town and I hardly knew anyone. 
I hadn’t realised, though, just how competitive badminton can 
be – so much so that I’ve now been invited to take part in a local 
championship. I’ve got no chance of winning it, or even coming 
close, and to be honest I’m not really bothered about that, but it 
might be fun so I think I’ll give it a try.

Speaker	2	

I work part-time in a petrol station, which in some ways is quite a 
pleasant job but last year I found that I was increasingly getting 
into financial difficulties. So I began to study the way electronic 
devices work and how to repair them. I found that fascinating, 
and eventually I felt confident enough to place an online ad 
offering my services. I got loads of replies and I’ve now paid off 
nearly all my debts. I’ve thought of giving up my job at the petrol 
station, but I think I’d miss meeting different people every day if I 
worked entirely from home.

Speaker	3	

For years I’d been so scared of heights that some people used 
to make fun of me, so one day I decided to do something about 
it: go rock climbing. Feeling that if I could do that I’d be able to 
do anything, I joined a local club. On my first day I was surprised 
to find there were two other people who’d joined for the same 
reason, and we soon became friends. Together we got fitter and 
stronger, and encouraged each other to keep going, until by the 
end of the year we felt unconcerned about tackling the most 
challenging of climbs. 

Speaker	4	

I never imagined that going horse riding could be such good 
exercise until I’d spent a weekend trekking in the mountains with 
friends. That was something of a bonus, really, because what’d 
initially attracted me to it was that it offered a contrast in every 
respect to my day job as a cab driver in a noisy, polluted city 
centre. And although it’s certainly not the cheapest of activities, I 
find it so relaxing that I always feel it’s worth every penny.

Speaker	5	

Gardening had always seemed to me as just a way of passing 
the time, of doing something completely different from office 
work, or perhaps even – for the really keen – of winning a prize 
for the largest home-grown vegetable. So it was only by chance 
that I became interested in it, when the old lady next door asked 
me to look after her garden while she was away. On her return 
she was so delighted by my efforts that I felt I’d done something 
really worthwhile, so I then offered to garden for other neighbours 
in their 80s and 90s. They sometimes offered me money, but I 
always refused to accept it.
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171  PART 4

You	will	hear	an	interview	with	a	woman	called	Adriana	Moretti,	
who	works	as	a	wildlife	photographer.	For	questions	24–30,	
choose	the	best	answer	(A,	B or C).

Interviewer: Adriana, what originally made you decide you 
wanted to be a professional wildlife photographer?

Adriana: Well, unlike some who eventually take it up as a career, 
I wasn’t a particularly talented photographer, but (24) I was 
fascinated by what living creatures do and why. I developed my 
skills as a photographer while I was actually doing the job, and it 
wasn’t until then I realised my work could take me to all kinds of 
distant places.

Interviewer: So beginners don’t need to take budget flights 
abroad to improve their photographic skills?

Adriana: No, they can usually do that in their local countryside, 
where there’ll probably be just as wide a variety of wildlife as 
anywhere, really. Actually, learning has if anything become 
simpler. (25) For instance, the cost of good-quality digital 
cameras and other essential items has fallen dramatically in 
recent times, enabling far more people to take good photos. 
Studying photography can certainly help improve one’s technical 
ability, though I’d do that at college rather than by signing up for 
one of those online courses.    

Interviewer: And of course you need practical experience. 

Adriana: Yes, there are things you can’t learn sitting in a 
classroom. I remember I once spent all night trying to photograph 
owls after it’d been raining heavily. 

Interviewer: That can’t have been very comfortable.

Adriana: No, the ground was very wet and muddy, though 
fortunately I had a good pair of boots on and there was a fence 
that made a good seat, but (26) I found it hard to keep still 
because of the mosquitoes. By morning my face and hands were 
covered in bites, but I did get some great pictures.

Interviewer: So it’s a job that requires patience.

Adriana: Definitely. I was once in tropical Australia trying to get a 
shot of a huge crocodile as it opened its mouth. I’d been lying there 
for ages and in that heat some might have got sleepy or bored, 
but I couldn’t keep my eyes off that magnificent creature. I was 
quite close to it, but I knew that species of crocodile was normally 
harmless to humans and (27) my main concern was whether it 
would actually open its mouth at all before I had to leave. In the end 
it did, though, and it was worth the wait to get a picture of all those 
teeth. Of course some animals are difficult to photograph at all.

Interviewer: For example?

Adriana: Well I hadn’t actually got round to photographing tigers 
until recently, when I was sent to a National Park in India. And from 
there I travelled to northern China and managed to get some great 
pictures of a snow leopard hunting in the mountains. (28) It’d been 
my intention to go on to northern Russia to try to get my first-ever 
shots of polar bears, but things didn’t work out as planned so I’ll 
have to do that some other time. I’ve taken photos of brown bears, 
of course, but they’re much easier to locate.

Interviewer: It certainly sounds a great job to have, but does it 
have any negative aspects?

Adriana: Well, the agency may expect you to go to some fairly 
unpleasant places, though if it’s a country where there’s armed 
conflict going on I normally refuse. And being completely on one’s 
own in the jungle or desert can get some people down, but I can’t 
say it bothers me. (29) Spending so much time away from my 
daughters, though, is a different matter, but unfortunately it goes 
with the job. Whenever I’m home I always try to make up for that 
by spending as much time as I can with them.

Interviewer: Tell me, how easy is it to get a job as a wildlife 
photographer?

Adriana: Well, it’s certainly an attractive career, and (30) nowadays 
there are just so many people out there doing it to such a high 
standard that it’s difficult to get into. On the other hand, the public 
don’t show any sign of losing interest in pictures of wildlife, and 
even though you can find millions of them online, people always 
seem to want new ones. 

Interviewer: Thank you, Adriana.

Test 3 Key
Paper 1 Reading and Use of English
Part	1

1 D 2 B 3 A 4 D 5 C 6 A 7 B 8 C  

Part	2

9 on 10 as 11 them/these/those 12 to 13 spite 14 in  
15 all 16 account

Part	3

17 products 18 increasingly 19 consumers 20 loyalty  
21 manufacturers 22 profitable 23 disagreement 24 unhealthy  

Part	4

25 any trees | were left/still standing 26 how high  | that building  
27 much difference | between 28 say (that)  | he was sorry 29 find 
(so) attractive | about 30 to succeed | in winning 

Part	5

31 C 32 D 33 C 34 A 35 D 36 B

Part	6

37 F 38 B 39 G 40 A 41 E 42 D not used: C

Part	7

43 C 44 E 45 D 46 C 47 A 48 B 49 C 50 A 51 E 52 D 

Paper 2 Writing
Part	1

Over the last few years many countries have suffered from financial 
crises and many people are becoming refugees because of war and the 
effects of climate change. However, we are still sending rockets into 
outer space and some people even want to send humans to Mars. 

It cost billions of pounds to send humans to the moon and governments 
have spent billions of pounds on the International Space Station. In 
my opinion, we should be spending the money we have on solving 
problems here on Earth. Millions of people die each year from 
preventable diseases because their countries can’t afford medicine. 
How much medicine could one rocket buy?

On the other hand, telescopes in outer space have made some amazing 
discoveries. New planets have been discovered so maybe one day, we 
will discover life on other planets. However, it is possible that we could 
make these discoveries without sending rockets into space.

We could save money by building larger telescopes on Earth. This 
would leave more money to be spent on the problems that we have, 
whilst we would still be able to observe happenings in space.

Paper 3 Listening
Part	1

1 C 2 B 3 C 4 A 5 B 6 B 7 A 8 C
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Part	2

9 street lights 10 damp 11 (total) silence 12 get up 13 rabbits  
14 Internet (connection) 15 (mobile) (phone) calls 16 bus stop  
17 car 18 university

Part	3

19 F 20 E 21 G 22 D 23 C  

Part	4

24 B 25 B 26 C 27 A 28 C 29 A 30 B

Test 3 Transcript

012  PART 1

You	will	hear	people	talking	in	eight	different	situations.	For	
questions	1–8,	choose	the	best	answer,	A,	B or C.

1	 You	hear	a	film	review	on	the	radio.	

This movie has been widely advertised as the big cinema event of 
the autumn and it certainly has its positive aspects. For instance, 
the photography is superb, particularly in the outdoor scenes, 
and the soundtrack perfectly matches the setting and the content 
throughout. Rather frequently, though, I lost track of the plot, as – 
I suspect – did many others in the audience. In fact, it was just as 
well that all the leading actors put in such strong performances 
or I would have lost interest long before the final third of the film, 
when the tension – and with it the volume of the music – really 
starts to rise. 

2	 You	hear	two	students	talking	about	a	holiday	abroad.

Man: If a group of us travel together, we might be able to get 
something off the standard rates for fares to other countries, 
because it’s becoming impossible without some sort of discount.

Woman: There would have to be a lot off, the way prices are 
going. It’d be worth it, though, to see a bit of the world.

Man: I don’t know. There are lots of fun things you can do 
here in summer, and you don’t add to global pollution by flying 
everywhere.

Woman: You can take a train, or a bus. Or even go by ship. None 
of those leaves much of a carbon footprint.

3	 You	hear	a	woman	talking	on	the	radio	about	a	place	called	
Dolphin	Bay.

I often used to listen to that travel programme on the car radio, 
and although apparently they once mentioned Dolphin Bay 
I don’t recall it. So it wasn’t until last summer that I became 
aware of the existence of that wonderful place thanks to a 
TV documentary, following which I went to see it for myself. 
Since then I’ve discovered a whole website about it, with lots 
of fantastic photos, a video of dolphin families in the clear blue 
water, and links to blogs by other people who love the place as 
much as I do. 

4	 You	overhear	a	woman	talking	outside	the	post	office.

After I’d been waiting in the queue for ten minutes I thought 
that while I was there I might as well also get some stamps for 
another parcel I need to send quite soon, but then I realised I 
didn’t have any cash on me. This one, the one I was actually 
there to pick up, had been sent some time ago and delivered to 
my house yesterday, but as there was no-one in they left a note 
saying it would be here from this morning. 

5	 You	hear	part	of	a	discussion	on	local	radio.

Woman: It’s essential we ensure that no more hedges are cut 
down. 

Man: I mentioned that at a council meeting, but someone from 
the transport department said hedges prevented drivers from 
seeing other vehicles approaching, which could cause accidents.

Woman: That’s just ridiculous, isn’t it?

Man: Yes, it is. And there are people who’ve moved here from the 
city saying they don’t want the views from their country homes 
spoilt by tall hedges.

Woman: They really don’t know how vital they are, how many 
species depend on them as a place to live. And they would 
probably be the first people to complain if some of those species 
started disappearing.

6	 You	hear	a	man	talking	about	motorcycling.

It was a lovely sunny morning in autumn when I set off for the 
North, and for the first hour it was a wonderful feeling riding 
round the long, fast bends on such a powerful bike. But suddenly 
it started to rain and the temperature dropped alarmingly. Within 
minutes I was frozen, and I had to slow down because of wet 
leaves on the road. It’s at moments like that when some start to 
wonder whether they should’ve bought a car instead, but I’ve 
never felt that myself. Though I do admit that on that occasion 
it might have been sensible to find a more comfortable way to 
travel.

7	 You	overhear	a	student	talking	about	her	new	college.

I didn’t really want to change college, even though this one’s a 
slightly shorter walk from my house than the old one, and to be 
honest I’m still not used to the way maths and science are taught 
here. I’d also wondered, before the term started, whether the 
other students might be a bit suspicious of me because I’d come 
from a rather exclusive college, but in fact they couldn’t have 
been more welcoming. That’s made it a lot less difficult to settle 
in.

8	 You	overhear	a	driving	instructor	talking	to	a	learner	after	the	
lesson	has	ended.

Well, you’re definitely making progress and you should be ready 
to take your test within a month or so. There are just a couple 
of points. Firstly, you’re quite right to stay well below the speed 
limit, but on the other hand you shouldn’t be holding up the 
traffic either. You would’ve realised that if you’d checked in your 
mirror on Kings Road, which you should’ve done. Actually, I was 
also wondering whether you’d spot that ‘keep left’ sign as we 
approached the end of the main road, but clearly you did and 
that was a definite plus. 
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022  PART 2

You	will	hear	a	student	called	Fiona	Doyle	talking	about	living	
in	the	countryside	after	growing	up	in	a	city.	For	questions	9–18,	
complete	the	sentences	with	a	word	or	short	phrase.

My parents now both work from home so they made the decision 
to move from our city-centre flat to the countryside, although it 
meant big changes for the whole family. It was a winter evening 
when we first went to the village, and as we walked along the 
pavement (9) I remarked on how dark it was without the street 
lights of the city, and how bright that made the lights of the cars 
seem as they approached. I also noticed the sound of running 
water, and when we reached the house I was delighted to 
discover that it stood next to a little bridge over a stream. I soon 
decided I liked the house. It has thick stone walls, high ceilings 
and wooden floors. The central heating keeps the temperature in 
all the rooms pleasant throughout the year, although (10) during 
the colder months those in the basement tend to get a bit damp, 
probably because of the stream. My room is actually on the 
other side of the house so I don’t hear it at night, which is a pity, 
really. I was used to the constant big-city background noise of 
traffic and voices, and (11) for a while after we moved in I’d keep 
waking up in the middle of the night owing to the total silence 
there. It doesn’t bother me now, though, and these days I look 
forward to settling down for the night in my large, comfortable 
bed. I rarely stay up any later than when I was in the flat, and 
in the mornings I normally wake up at the same time, but (12) 
there aren’t the sounds of the city telling you it’s time to get up 
so I’m usually in far less of a hurry to do so. The atmosphere 
here is so relaxing, and I have a wonderful view from the window 
of my room. Whereas before I’d see city wildlife like cats, dogs 
and maybe the occasional fox, (13) here I start the day to the 
sound of distant farm animals and the sight of rabbits in the open 
fields. Apparently there are also deer around, though I haven’t 
actually spotted any yet. The pace of life in the countryside is 
certainly slower, but I think I’ve adjusted pretty well to it. I must 
confess, though, that (14) I can get a bit fed up with the speed of 
the Internet connection here, compared with how fast it was in the 
flat downtown. In spite of that I still manage to chat online with 
my friends there more or less whenever I want, so I don’t have 
the feeling of missing them that I thought I might have before I 
moved. There is, though, fairly weak mobile reception out here – 
sometimes no signal at all – and (15) when that happens I may not 
receive calls they’re trying to make to me, which can be annoying. 
I suppose poor public transport is another disadvantage of living 
in the country. There isn’t a railway station within five kilometres, 
(16) it’s nearly a two-kilometre walk to get to a bus stop, and taxis 
charge a fortune to come out here. It’s so different from where I 
grew up, where the buses stop right outside your home or you can 
take the Underground.  
(17) You can live quite happily there without a car, but not here. 
People say ‘why not go by bike?’, but the reality is that it’s just too 
far to ride anywhere from here – and dangerous on those country 
roads, especially in the dark. I’ll just have to rely on my parents for 
lifts everywhere until I pass my driving test, which I hope will be 
before I go to (18) university next year. Fortunately, it’ll be a shorter 
drive from here than from where I used to live, and I’ll avoid the 
awful traffic on the roads in and out of the city, too! 

032  PART 3

You	will	hear	five	short	extracts	in	which	people	are	talking	
about	difficult	situations	they	have	been	in.	For	questions	19–23,	
choose	from	the	list (A–H)	what	each	speaker	says	they	did	in	
each	situation.	Use	the	letters	only	once.	There	are	three	extra	
letters	which	you	do	not	need	to	use.	You	now	have	thirty	seconds	
to	look	at	Part	3.

Speaker	1	

There was a storm blowing as I walked along the cliffs, and down 
below I noticed a rowing boat being thrown about by the huge 
waves. I took out my phone to call the rescue services, or the 
police, but there was no signal. If the boat had hit the rocks it 
would have been smashed to pieces, so I ran along the cliff top 
until I came to a small bay. I ran back and shouted to the crew 
to row towards it as hard as they could, and eventually they 
managed it. There the waves pushed their boat into the bay, 
where they were able to take shelter.

Speaker	2	

It was my first night out in that city, and when I saw the last bus 
home disappearing round the corner I knew I had a problem. It 
was cold and I couldn’t afford a taxi, but I didn’t want to bother 
my host family by asking them to pick me up so I set off on foot, 
telling myself it’d only take me an hour or so. Four hours later 
I was still walking. I was soaked through and my hands were 
frozen. When I eventually reached the house the family said how 
worried they’d been, and asked why I hadn’t phoned. By then I 
wished I had.

Speaker	3	

I realised straight away I’d been overcharged, but it was only by 
a small amount and my first thought was to forget about it as 
I was in a hurry. Then I noticed the assistant glance at me and 
somehow I knew it had been deliberate. I gently pointed out 
the error, but he became quite aggressive. Not wanting to get 
into a row about it, I asked to speak to the manager, and when 
she came over I explained that I hadn’t been given the correct 
change. The assistant angrily denied this, but the manager 
pointed to a security camera right above us. He immediately gave 
me my money.

Speaker	4	

Carlos, Alfonso and I had been camping in the mountains, and it 
was time to leave. Just then a dense mist descended and soon 
we realised we were completely lost. I was in favour of keeping 
going along the path, while Carlos suggested heading downhill. 
Alfonso, though, wanted to phone Mountain Rescue for help. The 
two of them had just started arguing when a shepherd appeared. 
I asked him which way we should go and he said we’d taken a 
wrong turning at the bridge, so we headed back the way we’d 
come, turned left by the river instead of right, and within twenty 
minutes we’d reached the village. 

Speaker	5	

I was doing a cross-country run when suddenly I tripped and 
fell, feeling a sharp pain in my ankle. As I lay there I wondered 
whether I’d be able to stand on it, maybe even carry on running, 
but I remembered what I’d been taught as a nurse so I kept it 
still, checking to see if it was broken. It didn’t seem to be so I 
decided against calling an ambulance, but I didn’t want to take 
any chances so I phoned my sister. She immediately offered to 
come and collect me, and within fifteen minutes she was able to 
help me to the car and take me home.
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042  PART 4

You	will	hear	an	interview	with	travel	writer	Amy	McCarthy	
about	her	first	experience	of	travelling	abroad.	For	questions	 
24–30,	choose	the	best	answer	(A, B or C).

Interviewer: Could you tell us, Amy, about the first time you 
travelled abroad, and why?

Amy: I was just eighteen, and back in those days I had no 
confidence in my ability to travel on my own and pick up other 
languages, much less actually live and work abroad as I do now. 
So when (24) Carla and Nicky asked if I’d be interested in joining 
them for a few weeks somewhere sunny, I immediately said ‘yes’ 
and we chose a holiday on the Spanish island of Ibiza.

Interviewer: Why Ibiza in particular?

Amy: I love seeing new places, and as it was somewhere neither 
Carla nor I had ever visited before, Nicky agreed she’d like to go 
back there even though it’d cost a bit more than going to a Greek 
or Turkish island, say. I suppose (25) what appealed to us was 
that it offered such a wide range of activities, including of course 
its famous nightlife. So we found a reasonably-priced package 
holiday for three, booked it, and on the first of July I headed for 
the airport. 

Interviewer: How did you feel as your journey began?

Amy: To be honest it didn’t start terribly well. I was too late for 
the airport bus and ended up taking a taxi so as not to miss 
my flight, only to find at the terminal that it’d been delayed for 
two hours. So (26) I spent the morning shopping there, until I 
suddenly noticed my wallet was half empty, and I hadn’t even left 
the country yet. Feeling a bit angry with myself, I decided to get 
something to eat, but the high prices put me off and I wished I’d 
brought some sandwiches, as the other two had.    

Interviewer: And how did you get on?

Amy: Quite well at first, but then there were a couple of 
disagreements, including one between the other two about who 
should go out for bread. I don’t eat it much so I wasn’t really 
bothered, nor was I particularly concerned about Carla’s habit 
of accidentally locking herself out of the flat, but (27) I did get 
irritated when I kept seeing used cups, saucers and plates lying 
around next to the sofa or armchair where she’d been sitting. It’s 
not something anyone in my family would have done.

Interviewer Were you missing them?

Amy: Yes, I didn’t want to admit it but I was. 

Interviewer So did you stay in touch with them while you were 
away?

Amy: Well, before I left, my parents had asked me to phone them 
while I was away and I’d said I definitely would, but (28) whenever 
I felt like doing so somehow I couldn’t. I wanted to be able to tell 
them what a great time I was having, but as soon as they heard my 
voice they’d know I wasn’t. I felt guilty because they’d topped up 
my phone for me, so there was no way I could use lack of credit as 
an excuse.   

Interviewer Did things improve later in the holiday, or did you 
wish you’d organised things differently?

Amy: A bit of both, really. We decided we’d each make lunch 
every third day, and that worked pretty well, I found. I was also 
glad I didn’t have to buy much while I was away because I 
already had most of the things I needed in my suitcase. (29) I did 
feel, though, that a fortnight would’ve been enough, and I could 
have done without the third week there. Still, I was the one who’d 
actually made the reservation so I couldn’t complain.

Interviewer: How did you feel about it all on your return home?

Amy: I had mixed feelings, really. (30) I knew I’d made mistakes, 
but I also felt sure I’d been taught some important lessons which 
would benefit me the next time I went away. And that gave me 
the confidence to try again, perhaps with different friends or – 
more likely – on my own. Because somehow I knew that one day, 
once I’d graduated in a few years time, I’d return to Spain and 
get a job there. Which is exactly what I ended up doing.  

Interviewer: Thank you, Amy.

Test 4 Key

Paper 1 Reading and Use of English 
Part	1

1 D 2 A 3 B 4 A 5 B 6 B 7 C 8 A  

Part	2

9 be 10 rarely/seldom 11 over 12 why 13 if 14 rather  
15 which 16 what

Part	3

17 choice 18 uncomfortable 19 location 20 desperately  
21 impression 22 confidence 23 friendliness 24 judgment/
judgement

Part	4

25 been two years | since 26 accused Emilio of | not telling  
27 you not  | to be late 28 in spite of | (our) playing 29 takes six 
hours  | to fly 30 it was | such a 

Part	5

31 C 32 D 33 A 34 C 35 B 36 A

Part	6

37 D 38 G 39 A 40 B 41 C 42 E  not used: F

Part	7

43 E 44 A 45 D 46 C 47 B 48 A 49 E 50 F 51 C 52 D

Paper 3 Listening
Part	1

1 B 2 A 3 B 4 B 5 A 6 A 7 A 8 B  

Part	2

9 1000/one/a thousand 10 cleanest 11 steep 12 (the nation’s) 
stamps  13 shower 14 (large) (dining) table 15 violin 16 bear  
17 (black) smoke 18 bridge

Part	3

19 D 20 H 21 E 22 A 23 G  

Part	4

24 B 25 C 26 A 27 B 28 B 29 C 30 B

Writing
Part 1
At secondary school, students have to study a whole range of subjects 
and many students complain that they have to study subjects that 
are not relevant to their interests or ambitions. However, I argue that 
studying science subjects in every school year should be obligatory for 
all students.

Science affects all of us from how we are made to what we do in 
our day to day lives and that is what can make science lessons so 
interesting, because we can learn about how the world works now and 
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how we can improve as humans. It is true that most discoveries that 
change the world are made in the world of science. 

The more we advance our scientific knowledge, the more jobs we will 
create. For example, our understanding of DNA has resulted in many 
jobs in forensic science. The need to find new natural resources also 
means that jobs in science will continue to grow.

I believe that the need to develop science means that there will be an 
increase in international co-operation and it is therefore one of the most 
important subjects in school.

Test 4 Transcript

052  PART 1

You	will	hear	people	talking	in	eight	different	situations.	For	
questions	1–8,	choose	the	best	answer,	A,	B or C.

1	 You	hear	a	man	and	a	woman	talking	about	a	department	
store.

Man: I got a great pair of shoes in that store, reduced to half 
price.

Woman: That must’ve been during the sales. You don’t often 
see bargains there, though I will say they always seem to have 
whatever it is you’re looking for.

Man: Yes, though it took me quite a while to find the pair I 
needed. I asked two of the assistants if they had my size in stock 
but neither of them made much of an effort to find out.

Woman: That’s fairly typical of the kind of people who work 
there. Perhaps they’re not paid very much. 

2	 You	hear	a	woman	asking	a	man	questions	in	a	city-centre	
street.	

Woman: Hello, could you tell me whether you came into town by 
bus today?

Man: Yes, I did. On the 86. 

Woman: That’s the one that stops just round the corner there, 
isn’t it?

Man: Yes, that’s right.

Woman: And do you take the same bus every day?

Man: Yes, I do. It’s a pretty good service. It’s usually on time, and 
not too crowded.

Woman: What about facilities for disabled passengers? Are they 
up to standard?

Man: They seem to be, yes. 

Woman: And one last thing: is the fare good value for money?

Man: I’d say so, yes.

Woman: Fine, that’s all thanks. Have a good day.

3	 You	hear	part	of	a	radio	interview	with	a	newspaper’s	science	
reporter.

Nowadays we hear some fairly extreme views on climate change. 
On the one hand, some green politicians say the damage has 
already been done and all we can do is prepare for the terrifying 
consequences. That’s too pessimistic, I feel. Then there are 
those – none of them scientists, I should add – who believe it’s 
all part of a natural cycle that involves periods of global warming 
followed by global cooling. Unfortunately, the latter view enables 
politicians in certain countries to claim there’s nothing much to 
worry about, and avoid taking the strong, possibly unpopular, 
measures that are so clearly needed if the planet is to avoid 
disaster.

4	 You	hear	a	recorded	message	when	you	phone	a	hotel.

Welcome to the Seaview Hotel information line. Our operators are 
all occupied at the present time, so please press the appropriate 
number and we will deal with your call as quickly as possible. 
To make a room reservation, book a restaurant table or arrange 
for transport to or from the hotel, please press one. To alter the 
arrival or departure date of an existing booking, request a larger 
or smaller room, or arrange for a late check-out, please press 
two. For all other services, including cancellation of bookings, 
please press three. 

5	 You	hear	two	parents	talking	after	watching	their	son	play	in	a	
football	match.	

Man: It was a pity the ref didn’t give our boys that penalty right at 
the end, wasn’t it?

Woman: Well, I think he got that right, and anyway it would’ve 
been a bit unfair on the other team who, let’s face it, played 
better throughout the game.

Man: A draw might have been a fairer result.

Woman: Perhaps, but it was a shame our David had to be on the 
losing side. 

Man: Right. He was the only one of them that put in a decent 
performance.

6	 You	hear	a	man	talking	on	the	radio	about	a	castle	by	the	sea.

The castle really is a spectacular site in a magnificent location, 
set against a stunning background of huge mountains right next 
to the rocky coast. There’s a track that runs along the top of the 
cliffs for miles and it’s a delightful walk, but it doesn’t actually 
lead anywhere. Nor is the bus an option since the local company 
went out of business. That was a pity, because there were some 
great views for passengers, so now there’s no alternative to 
driving, which is a real shame. Perhaps one day they’ll re-open 
the old railway line, but we’ve been saying that for years and it’s 
unlikely to happen anytime soon. 

7	 You	hear	a	woman	talking	about	her	computer.

I only had ten minutes before I had to go out and I needed to 
email Sarah. I was getting nervous and it took me three goes 
to log in because I kept hitting the wrong keys when I saw 
‘enter password’, but eventually I was able to get in and write 
my message. I clicked ‘Send’ but nothing happened. With time 
running out I began to panic, wondering whether my laptop was 
the latest victim of that bug which was going round, but then I 
noticed a little icon on the screen that meant I wasn’t connected 
to the Internet. At that I gave up and rushed out of the house.
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8	 You	overhear	a	man	leaving	a	message	on	an	answering	
machine.	

Hi, I’m calling because I’ve been doing some thinking about 
working at the office and, to cut a long story short, I’m afraid I’m 
starting to get fed up with it. It’s not my colleagues’ fault at all, 
but I’d appreciate it if you wouldn’t mention this to any of them. 
Anyway, the thing is I know you once felt the same way about a 
job you had so I’m wondering how you coped with it and what 
the pros and cons are of changing jobs. I’m sorry to bother you 
with this, but I know I’ll regret it if I don’t do something about it, 
and soon.

062  PART 2

You	will	hear	a	man	called	André	Laroque	taking	about	a	luxury	
railway	journey	in	Canada.	For	questions	9–18,	complete	the	
sentences	with	a	word	or	short	phrase.

At the height of its popularity in the 19th century, the Royal 
Canadian Pacific was sometimes described as ‘the most 
beautiful railway route in the world’, but during the 20th 
century it had declined to the point where passenger trains no 
longer ran along its 20,000 kilometres of lines. Then, in 2000, 
(9) a thousand-kilometre passenger service started again, 
and this was the one I travelled on in my own private sleeping 
compartment, sharing a coach with fifteen other people. The 
four-day journey began and ended in Calgary, the largest city 
in Alberta and one that has received international praise for 
being a pleasant place to live. The Economist magazine recently 
placed it equal fifth in a list of the world’s top cities to live in, 
while (10) according to another study that looked at which is the 
cleanest, it came top. It is located close to the Rocky Mountains, 
which are crossed at two different points by the railway line. At 
various points along the route the peaks rise over a kilometre 
straight up from the line, so although they aren’t as tall as 
those in the U.S., (11) they’re so steep that their appearance 
is breathtaking. Scenes of trains winding their way through 
beautiful green valleys next to spectacular snow-covered peaks 
are of course often associated with Canada, especially in films, 
and (12) the Canadian Pacific has become known throughout 
the world as a result of images of it appearing on the nation’s 
stamps. 

So it was with some excitement that I boarded the train that 
morning, and immediately I was impressed by the luxury of the 
accommodation. It was like stepping back into another age, apart 
from the fact that each of the eight coaches had air-conditioning. 
The weather there in August was hot, so (13) that was a welcome 
feature, as was the fact that I’d have a shower to myself. The 
furniture was old but of extremely high quality, and the chairs and 
beds were highly comfortable. The meals, naturally, were superb, 
and were always prepared on board by top chefs. We had our 
own waiter in each coach, of course, but (14) what I hadn’t 
expected was that all of us would be served at a single large 
dining table, which could also be used for business meetings. 
The sixteen of us soon came to enjoy sitting together for evening 
meals as these were actually more like dinner parties, with 
everyone in formal dress, and live music as entertainment. On 
other journeys, apparently, they sometimes have performances 
of classical guitar, though (15) on this occasion it was violin. The 
next day we travelled along a river valley with marvellous views 
of the mountain scenery until we reached Emerald Lake, where 
the train stopped for us to go on a forest trek to observe the local 
wildlife. There were plenty of salmon splashing about in the river, 
and we saw a mountain goat on a track high above us. (16) It 
would’ve been great to have spotted a bear but on that particular 
day we were out of luck, though I’m sure I saw a wolf, and there

was certainly an eagle flying overhead at one point. Back on the 
train, we went up and over Kicking Horse Pass, descending what 
is known as the Big Hill. Each of the coaches weighs a hundred 
tons, so (17) when the driver used the brakes to slow down 
they sent up a cloud of black smoke which was clearly visible to 
those of us sitting by the windows. On our last evening, we came 
to another remarkable sight near Lethbridge, Alberta’s fourth 
biggest city. Looking like a giant spider’s web, (18) the mile-long 
bridge across the Oldman River is larger than any other of that 
type in the entire continent. The following morning we arrived 
back in Calgary, after what must surely be the most wonderful 
train journey in North America.

072  PART 3

You	will	hear	five	short	extracts	in	which	people	talk	about	why	
they	changed	their	job.	For	questions	19–23,	choose	from	the	list	
(A–H)	the	main	reason	each	person	gives	for	their	last	change	of	
job.	Use	the	letters	only	once.	There	are	three	extra	letters	which	
you	do	not	need	to	use.	You	now	have	thirty	seconds	to	look	at	
Part	3.

Speaker	1

In many respects there isn’t a great deal of difference between 
my previous job in a large insurance company and this one, 
certainly in terms of my duties, my chances of promotion and 
the salary, which remains just about adequate for my needs. The 
only real exception is that in my current one I have 26 days off 
annually compared to 20 before. That was the crucial factor when 
I made my decision, as I love to spend my free time out of doors 
– especially after sitting in an office nine to five every day.

Speaker	2	

Making the change actually meant taking a drop in salary, but 
I feel it was worth it. Although the work I used to do at the 
advertising agency was sometimes interesting, after five years I 
felt I’d managed to do everything I was likely to achieve there and 
it was time I took on something new. I needed to really test my 
ability and skill rather than just receive a good salary for a job well 
done, even if it involved working slightly longer hours and taking 
fewer holidays, and with little chance of promotion. I also had to 
move to another city, but as I don’t have kids that wasn’t a major 
problem.

Speaker	3	

I’m making a good living now, certainly in comparison to the 
situation at my previous company where I barely brought in 
enough to live on. I also get five weeks off a year instead of 
four, though that was a less significant factor in my decision to 
move, as was the two-hour reduction in the working week. I’m 
still working in the import-export business, though dealing with 
customers over the phone, by email or by video conferencing 
rather than in their own countries.

Speaker	4	

I’m still in the same flat I was in before I began work here, though 
I actually don’t mind that because it’s a pleasant enough place 
and with only a slight increase in my salary I couldn’t afford 
anywhere bigger anyway. What really appealed to me when I 
saw the job ad was the chance to be in the fresh air all day, so 
I applied immediately in spite of the fact that the working hours 
are considerably longer than in most other kinds of work, and the 
prospects of promotion are rather limited.
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Speaker	5	

In the small manufacturing firm where I used to work I’d long felt 
that I wasn’t really going anywhere, so when the opportunity to 
work here came along I took it straight away. Not that the salary 
or the conditions such as the working hours or holidays were 
particularly attractive, but they were offering in-company training 
that should eventually ensure, perhaps in a few years, that I reach 
a higher position. The only disadvantage of that would be that 
I’d probably have to move to a bigger city, but overall it’d be 
worthwhile, I think.

082  PART 4

You	will	hear	a	radio	interview	with	Lily	Jenkins,	whose	
favourite	sport	is	windsurfing.	For	questions	24–30,	choose	the	
best	answer,	A,	B or C.

Man: Today I have with me Lily Jenkins, who will be talking to 
me about the sport she loves: windsurfing. First of all, Lily, let’s 
go back to when you were a complete beginner. What was it like 
windsurfing for the first time?

Lily: Well, some beginners have the wrong idea. Some imagine 
they’ll be racing across the ocean waves on the very first day 
and are then disappointed to discover they won’t, but I already 
knew it would take practice to reach that stage. Others initially 
feel nervous about standing on a wet board; they’re convinced 
they’ll slide off, when in fact nowadays all boards are designed 
to avoid that happening. (24) Fortunately, I’d been shown a DVD 
for learners so I knew in advance more or less what to expect, 
though of course there were still some surprises. 

Man: So do you need to spend a lot of time practising before 
you’re any good at it?

Lily: There’s certainly a lot to learn and people always seem to 
end up needing more time to reach an adequate level than they 
thought, but (25) I suppose it depends on the individual in terms 
of their fitness, previous experience in related sports such as 
sailing, and of course how much effort they put in. Interestingly, 
buying expensive, high-quality boards and sails doesn’t seem to 
make much difference to the progress beginners make.

Man: What in particular helped you progress? 

Lily: Well, it’s a highly technical sport so I didn’t make the 
mistake of thinking that just because I could surf waves I could 
teach myself to windsurf, or that I could learn from a friend, no 
matter how expert she might be. Instead (26) I signed up for a 
six-month course at a local windsurfing centre, and it was money 
well spent. 

Man: I imagine safety aspects featured in that. Do you have any 
tips? 

Lily: Yes, before you go always check the weather forecast and 
tides. Also, (27) let somebody on shore know what time you’re 
due back and, just in case the rescue services have to search 
for you, what colours your board and sail are so they know it’s 
you. There are also some myths concerning windsurfing, such as 
starting out on lakes because they’re calm. They can be freezing 
cold, too, so ignore that. Also, modern sails are light and easy to 
pull out of the water, so don’t worry when it falls in – it happens 
to all of us.

Man: Looking back, do you think you made any big mistakes 
when you were starting out?

Lily: Well, I began by buying the right kind of equipment, that’s 
to say a large board with a small sail, but within three months 
I was ready to move up to the next level of kit, with a board 
that’s smaller and a sail that’s bigger. That, unfortunately, meant 
I had to sell my original equipment at quite a big loss, so (28) it 
would’ve made more sense to have hired it for that initial period 
of time. 

Man: Tell me, what is it about windsurfing that gives you most 
pleasure?

Lily: Oh lots of things, such as the feeling of becoming physically 
fitter and stronger, or discovering how to do things I’d never tried 
before. But (29) if I had to choose one it’d be the way it lets you 
empty your mind of all the stress and concerns of daily life, and 
just enjoy being out there on the open water.

Man: Finally, Lily, how do you see your future in windsurfing?

Lily: Well, I’ve thought of coaching but that would mean spending 
a lot of time in practice pools, whereas the place I like to be is 
the open sea, (30) perhaps racing other people. In fact, that’s 
probably what I’ll do once I’ve developed my skills a little more. I 
may not win any prizes but I’ll certainly enjoy it. And windsurfing 
is something you can keep doing even when you’re quite old. 
Because unlike land-based sports, if you crash you’re very 
unlikely to hurt yourself.

Man: Thank you, Lily.

Test 5 Key

Paper 1 Reading and Use of English
Part	1

1 B 2 A 3 D 4 B 5 D 6 A 7 B 8 B  

Part	2

9 as 10 when 11 below/under 12 this 13 which 14 spite 
15 such 16 on

Part	3

17 consideration 18 existing 19 politicians 20 shortage  
21 specialise/specialize 22 loss 23 construction 24 disappeared

Part	4

25 wouldn’t/would not have | woken up 26 work nearly | as well as  
27 whether she | could borrow his 28 such a | skilful/skillful/skilled  
29 have gone | to bed earlier 30 was caused by | the late

Part	5

31 B 32 C 33 D 34 C 35 A 36 B

Part	6

37 D 38 F 39 C 40 G 41 E 42 A  not used: B

Part	7

43 D 44 B 45 C 46 C 47 A 48 D 49 B 50 A 51 C 52 B

Paper 2 Writing
Part 1
Scientists agree that an increase in our living standards has caused 
global warming. The factories that produce the items we want pollute 
the environment. However, they also create jobs. We therefore have a 
dilemma: do we have to decrease living standards in order to save the 
environment?

Many people in the developing world are leaving the countryside to 
find work in factories. They produce goods and, as they earn money, 
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they will want to consume these products, for example cars and 
electrical items and as a result, more raw materials are needed. 

Also, as cities grow, more houses will need to be built. This will also 
damage the environment as along with houses, schools and other 
infrastructure will need to be constructed. Furthermore, as our standard 
of living increases, we will live longer. Therefore, there will be more 
humans on the planet which will put further strain on our natural 
resources.

One possible way to solve this problem would be to create more 
‘green’ jobs and to become more reliant on renewable energy. This 
way, we could improve our standard of living but also protect the 
environment.     

Paper 3 Listening
Part 1
1 C 2 C 3 C 4 B 5 B 6 A 7 A 8 C

Part 2
9 gym 10 cousin 11 technique 12 balance 13 relaxed 
14 stretching 15 kick 16 feet 17 ankle 18 red

Part 3
19 E 20 B 21 A 22 G 23 D  

Part 4
24 C 25 B 26 B 27 A 28 C 29 C 30 B

Test 5 Transcript

013  PART 1

You	will	hear	people	talking	in	eight	different	situations.	For	
questions	1–8,	choose	the	best	answer,	A,	B or C.

1	 You	hear	a	man	talking	on	the	radio	about	a	new	airport	
terminal.	

This new terminal has many outstanding features, but in a sense 
is not that different from an old-style factory. Not on account of 
its dimensions – it’s actually built on a larger scale than anything 
designed for manufacturing that I’ve ever seen – but in the way 
every square metre of it plays a part in ensuring that the paying 
customers move smoothly from stage to stage until finally they 
become the product: security-checked individuals carrying 
hand luggage ready to board an aircraft. Very few object to this 
process, and there would seem to be no logical reason to change 
it.

2	 You	hear	a	man	being	interviewed	for	a	job.

Woman: So would you say your relationship with the manager in 
your last company was rather difficult? 

Man: Yes, though in spite of that I would have stayed if the 
management had shown they valued me, but with all the hard 
work I was doing I didn’t feel I was receiving what I deserved.

Woman: In what way?

Man: Well, even with bonuses my income simply wasn’t enough 
to live on, especially in the capital. 

Woman: Are you sure you want to stay here?

Man: Oh yes, I’d miss big-city life too much if I moved away. 

3	 You	hear	a	woman	talking	about	a	city	she	enjoys	visiting.	

I go there most summers, when the sun is shining and the 
restaurants are full of visitors enjoying the wonderful local 
dishes they serve. Eating out is certainly something I’ve always 
looked forward to when planning a trip there, but even so the 
real highlights are still the ancient city walls and the magnificent 
medieval castle. I love being there during the carnival, although  
with so many tourists in town the atmosphere has changed, 
and the local people are perhaps a little less willing to talk to 
strangers than they used to be, unfortunately. 

4	 You	hear	a	man	and	a	woman	talking	about	a	hotel	they	have	
recently	stayed	at.	

Man: Compared to other places we’ve stayed at, the food wasn’t 
too bad, was it? 

Woman:  Well, I’ve had better at the café round the corner from 
home, which isn’t saying much. And at least the café’s easy to 
get to. You don’t have to climb a steep hill and then go up a flight 
of stairs to reception. 

Man: But the view from our room out across the bay was 
marvellous, wasn’t it? 

Woman: It was hardly worth all that walking. Though I suppose 
as a place to stay we got our money’s worth. 

Man: And it was a budget hotel, after all.

5	 You	hear	a	woman	talking	about	buying	a	clock	on	the	
Internet.	

As soon as I saw it on the website it knew it was exactly what 
I wanted, even though it wasn’t what you’d call a bargain. So I 
clicked on ‘buy it now’ and was about to pay by debit card when 
I noticed that having it sent from abroad added a lot to the total, 
which hadn’t been clear in the item description. But I went ahead 
anyway and I’m glad I did, because when I unwrapped it five 
days later I could see that if it hadn’t been so carefully packed in 
such a large box it would probably have got broken.  

6	 You	hear	a	bus	driver	talking	about	his	job.

From spring until early autumn I really enjoy being one of the 
first people up and about in the morning, though in the darker 
months it can get me down. I suppose it’s the same for everyone 
including passengers, but chatting with them always cheers me 
up, and I hope I have the same effect on them. Of course, in a 
big city like this there are terrible traffic jams in the morning and 
you can see car drivers looking at their watches and getting really 
stressed out. But they can’t use bus lanes, which make life a lot 
easier for people like me during rush hours.

7	 You	hear	a	man	talking	on	the	radio	about	his	early	life.

Everybody, I suppose, has mixed feelings about their school 
days. Some have extremely negative memories, especially of 
certain teachers, though fortunately I’m not one of them. In fact, 
if they remember me at all, they probably recall me as a boy 
who could’ve achieved far more if he’d made more of an effort, 
and I’m now mature enough to recognise that they were right. I 
sometimes wonder how the others in my class are doing these 
days, though unfortunately I long ago lost touch with them.

8	 You	hear	a	man	telling	a	woman	about	an	art	gallery	he	has	
visited.	

Man: I’ve just been to that little art gallery on Market Street.

Woman: I didn’t know there was one there.

Man: Neither did I until yesterday, even though I’ve walked past 
the building every day for years. Simon mentioned there was an 
exhibition of Italian art on and gave me the address, so I went 
along.
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Woman: And how was it?

Man: Well, it’s such a small place I was expecting it to be 
packed, but in fact it wasn’t. There were some interesting 
paintings and sculptures, too, though it was a rather limited 
collection. Still, they say their next exhibition will be more 
extensive, and if it is I might go there again.

023  PART 2

You	will	hear	a	woman	called	Amanda	Murillo	talking	to	a	group	
of	college	students	about	Taekwondo,	the	Korean	martial	art.	
For	questions	9–18,	complete	the	sentences	with	a	word	or	short	
phrase.

Hello, my name is Amanda Murillo and I’m here today to tell 
you about my favourite sport – Taekwondo. Ever since I was a 
small child I’ve enjoyed doing exercise, either indoor or outdoor. 
Keeping fit is important to me and (9) on Saturday mornings I 
always used to spend a couple of hours at the gym, but I was 
finding that a bit dull. I’d thought of doing tennis or swimming, 
but there wasn’t a tennis court nearby, and the nearest decent-
sized pool was too far away to go every week. I’d heard of 
Taekwondo, though when I mentioned it to my elder brother he 
seemed to think I was too small to be any good at it. (10) But my 
cousin Monica, who’s done other martial arts, disagreed, and 
said ‘Why not give it a try?’. So I persuaded my best friend Anna 
to go along to a Taekwondo club with me and we both found we 
enjoyed it. There were certainly some tall, athletic-looking men 
and women training there, but (11) the instructor pointed out that it 
was technique that really mattered, not being big and strong. And 
as he was only about my height, I believed him. In fact, during my 
first few sessions I discovered that I had one or two advantages 
over some of the others. For instance, I’ve always been quite good 
at dancing so (12) I tend not to lose my balance easily, and that 
gave me a certain amount of confidence when I was starting out. 
I also noticed that quite a few of the boys and young men, even 
those who’d been training for quite a long time, (13) seemed far 
less relaxed than me. They gave the impression of being physically 
tense, which is not good when doing martial arts. I always find 
that I get rid of any tension at the beginning of each session, when 
(14) we do a gentle warm-up followed by some intensive activities 
such as 50-metre races, and then spend a few minutes doing 
stretching work with a partner. Anyway, the benefits of all that 
exercise soon became apparent when we started doing patterns, 
each of which is a series of pre-arranged movements that have to 
be practised again and again. (15) I was able to turn at the waist 
and kick to a height that I’d never imagined possible. I could also 
punch surprisingly well, probably because I wasn’t all tensed up. Of 
course, most Taekwondo students want to practise doing their kicks 
and punches with an actual opponent, but before you can do that 
you have to get the right safety gear. (16) Thick gloves are essential, 
as is similar protection for your feet. Students in other Taekwondo 
organisations also protect their head with a light helmet, and wear 
soft pads on their arms and legs, but we don’t feel it’s necessary. 
Most of the injuries I’ve had have been minor things like cuts and 
bruises to my legs and arms, (17) the only exception being a broken 
ankle two years ago when I fell badly. I also feared I’d broken my 
wrist on that occasion, though fortunately an x-ray showed I hadn’t. 
So compared to many sports, Taekwondo’s a relatively safe activity 
and I hope to keep doing it for many years. Eventually, like nearly all 
my fellow students, I want to get a black belt but that takes several 
years. (18) The one before that is red, and that’s the one I’m aiming 
for right now, though I’ll have to do a lot more training to reach the 
standard required. My current one is blue, which came after green 
and before that yellow. It seems a long time now since I wore that 
beginner’s white belt! Well, thanks for listening. 

033  PART 3

You	will	hear	five	short	extracts	in	which	people	criticise	the	
computer	they	use	when	travelling.	For	questions	19–23,	choose	
from	the	list	(A–H) the	criticism	each	speaker	makes	of	their	
computer.	Use	the	letters	only	once.	There	are	three	extra	letters	
which	you	do	not	need	to	use.	You	now	have	thirty	seconds	to	
look	at	Part	3.

Speaker	1	

Compared to the tiny keyboard on some models, this one is 
easy to operate because it’s a decent size. That, though, is not 
true of the monitor, and I often find myself having to reduce the 
size of text to the point where it’s hard to make out if I want the 
whole document visible at the same time. On the other hand, its 
dimensions mean it fits easily into a travel bag, and weight isn’t 
a problem either. One final point: for a relatively cheap model, it 
doesn’t look bad at all.

Speaker	2	

I took it with me to Australia and in most respects I found it ideal. 
It was handy for getting information on the places I was visiting, 
for storing and viewing photos, and of course for emailing, 
instant messaging and video conferencing. The only time it let me 
down was when a pop-up message suddenly appeared telling 
me it needing charging again after just a few hours. Out there in 
the desert I was a long way from the nearest electricity supply. 
Something similar happened again a few days later, but other 
than that it performed well throughout my time abroad.

Speaker	3	

In many ways it’s a great little machine, with pluses that include 
its appearance, its small but well-designed keyboard, its weight 
– at just under a kilo – and also the size of the screen, which 
is 30 centimetres. The device is more than adequate for visual 
applications, but the same can’t be said for musical or speech 
functions, most likely on account of the tiny speakers. Apart from 
that I’m very happy with it, and I’d recommend it to anyone who 
needs to stay online and in touch while travelling.

Speaker	4	

I soon got used to the virtual keyboard, and in fact I now 
prefer it to the traditional kind. I’ve also adapted to the smaller 
screen size on this one, and found a way of ensuring the sound 
quality is always high. My only complaint is that there’s no 
simple way of plugging in things like printers, though of course 
wherever possible I avoid making hard copies  for the sake 
of the environment. I also like the fact that it uses very little 
energy, which means it can go for long periods of time without 
recharging.

Speaker	5	

Someone like me with quite big hands is constantly at risk of 
hitting more than one letter or symbol at a time, which makes 
writing long messages or documents rather tricky. Reading 
them, though, is fine, and there’s no problem running lots of 
applications because it’s such a powerful little device. Another 
advantage is that music sounds excellent when played through 
the speakers, unlike on other small laptops, or on tablets. Above 
all, the fact that it can last for ten hours without charging means 
you can take it just about anywhere without worrying whether it’s 
suddenly going to shut down.
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043  PART 4

You	will	hear	a	student	called	Ahmet	Kaya	talking	about	his	
vacation	job,	which	involves	working	at	night.	For	questions	
24–30,	choose	the	best	answer	(A, B or C).

Interviewer: Tell me, Ahmet, what made you decide to start 
working nights in a supermarket?

Ahmet: I’d been applying for shop work for a while, and although 
I had a few replies (24) the salaries they were offering weren’t that 
good. Then a friend pointed out I’d get an extra twenty per cent 
for night shifts, so I took his advice and got myself a job working 
from nine until six in the morning, which was the same length of 
time as for the day shift. 

Interviewer: How easy did you find it when you first began?

Ahmet: Actually, I’d expected it to be easier, because I’ve always 
stayed up late at night – sometimes right through till morning – 
but (25) it’s not the same if you have to stay awake all the time 
whether you feel like it or not. On the other hand, it’s nice early in 
the morning knowing you have a good long sleep ahead of you 
rather than wishing you could’ve stayed in bed longer. And as 
for the evenings, well, most people I know don’t do much then 
anyway, so I’ve never felt I’m missing much.

Interviewer: But what about your social life? When do you see 
friends?

Ahmet: (26) They all have long working days and don’t tend to 
go out much during the week, so we wouldn’t be meeting up 
anyway. And I don’t have a partner at present, though if I had 
obviously it would mean seeing each other less often. I know 
that’s a problem for some of my colleagues, though others say if 
you have Friday and Saturday off, you can stay awake all night 
and go from club to club until morning – not that I’ve tried that. 
Actually, the hours do have some advantages.

Interviewer: Such as?

Ahmet: Well, I myself cycle to and from work but my workmates 
tell me there aren’t that many people on the buses or 
Underground, and that it’s much easier to get to see a doctor 
or dentist early in the day when most other people are busy. 
Fortunately I never need to do that, probably because I am pretty 
healthy. (27) I also keep myself pretty fit, which is easier and a 
lot more pleasant when you have the gym or the pool virtually to 
yourself because everyone else is working or studying. 

Interviewer: Can working nights be bad for your health?

Ahmet: Well, the statistics do show that night-shift employees 
tend to suffer more from colds and flu, but as I’m in such good 
health generally I’m unlikely to go down with either of those. 
(28) They also indicate a higher risk for staff of having a fall, 
or – perhaps in my case – having things falling on top of you, at 
around one or two in the morning. So I do take more care after 
midnight. I’ve also heard that people who aren’t exposed to 
enough daylight can get irritated more easily, but it’s summer so 
it’s light when I leave work and it stays light until I start again.   

Interviewer: And do your mealtimes have to change? 

Ahmet: Not as much as you might think. (29) When I’m at home 
I tend to get snacks from the fridge at odd hours of the night, 
pretty much anytime I like. And it’s the same when I’m not. I work 
in a supermarket, remember. So once my shift is over I don’t 
usually bother with breakfast.

Interviewer: Finally, what kind of people are the shoppers?

Ahmet: All sorts, really, including night workers like police 
officers, and young people on their way to or from cinemas or 
nightclubs. Sometimes I think they wonder what the police are 
doing there, until they see they’re carrying shopping baskets. 
One of the nice things about the night shift is that (30) shoppers 
seem to have more time to chat, and that helps me pass the 
time. But compared to people there in the day, their trolleys tend 
to have more junk food in them, so maybe their diet isn’t so 
healthy.

Interviewer: Thank you, Ahmet.

Test 6 Key

Paper 1 Reading and Use of English
Part	1

1 D 2 B 3 B 4 A 5 C 6 D 7 B 8 A  

Part	2

9 what/something 10 from 11 among/amongst/for 12 are  
13 on 14 be 15 long 16 which

Part	3

17 destruction 18 defences/defenses 19 creation 20 substantial  
21 ambitious 22 massive 23 endangered 24 unclear

Part	4

25 invited Karen | to her 26 paid no | attention to 27 was not 
enough/sufficient | food for 28 only exercise Jack gets | is  
29 gave up | teaching to 30 nearly as/so much noise | as

Part	5

31 C 32 A 33 D 34 B 35 D 36 B

Part	6

37 E 38 C 39 G 40 D 41 B 42 F  not used: A

Part	7

43 D 44 C 45 A 46 B 47 A 48 D 49 C 50 A 51 D 52 B 

Paper 2 Writing Part 1
Most children have access to a computer at school and many 
classrooms have an interactive whiteboard. Yet textbooks have been 
used for hundreds of years. Can software and textbooks co-exist and 
which should schools spend more money on?

Having a computer in class means that each student has a window to 
the world. Furthermore, there are many online materials that can be 
accessed on the Internet which means that having one computer is the 
same as having thousands of text books.

On the other hand, a textbook is tried and tested whereas anyone can 
produce online materials. You can also put a textbook in your bag, 
make notes on it, take it from class to class and opening it is faster than 
logging on to a computer.

Moreover, if a textbook is looked after, it will be cheaper as software 
needs to be continually updated as technology improves, which would 
cost schools a lot of money. 

Students should also be considered. What is best for ‘education’ 
may not be best for the individual. Computers have become almost 
unavoidable yet there are many dangers connected to them. Schools 
should be a safe environment and books provide security in an ever 
changing world. 
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Paper 3 Listening
Part	1

1 B 2 C 3 C 4 B 5 B 6 A 7 B 8 C  

Part	2

9 meeting 10 Wednesday(s) 11 252 kilometres 12 hill  
13 (wild) horses 14 clothes 15 (car) radio 16 air-conditioning  
17 vehicle 18 (flat) tyres

Part	3

19 E 20 D 21 G 22 H 23 C  

Part	4

24 A 25 A 26 C 27 C 28 B 29 B 30 A

Test 6 Transcript

053  PART 1

You	will	hear	people	talking	in	eight	different	situations.	For	
Questions	1–8,	choose	the	best	answer,	A,	B or C.

1	 You	hear	two	teenagers	talking	about	a	lost	scarf.		

Boy: When did you last see your scarf?

Girl: Well, I don’t recall whether I was actually wearing it before 
I went into the department store, where I tried a sweater on – 
which of course I wouldn’t have done with my hat and scarf on.

Boy: You must’ve left it there, then. 

Girl: Oh yes, I remember now. I did leave my hat behind and I 
went back into the changing room and got it.

Boy: But not your scarf?

Girl: No, and it’d definitely gone by the time I got the bus home. 
So it most likely happened when I was looking at shop windows 
earlier. It was quite windy.

2	 You	hear	two	people	talking	about	a	proposed	new	motorway.	

Woman:  Most people round here are against the new road, 
aren’t they?

Man: Well, it’d go straight through an area of outstanding natural 
beauty and the view from the village would never be the same 
again.

Woman: And I imagine it’d be very noisy, too, with lots of 
vehicles racing along day and night.

Man: I don’t know. I mean, it’d be some way off and if there is 
any sound from it I imagine it’ll be fairly distant. 

Woman: Even so the route they’re proposing would mean 
building over the village football pitch, wouldn’t it?

Man: That’s true, though to be honest I’m not really bothered 
about that. I’m a rugby player myself.

3	 You	hear	a	radio	announcer	giving	a	traffic	update.

If you’ve never seen them play live before, make sure you get to 
the park nice and early this evening so you’re not too far back 
from the stage. And to do that you’ll need to allow at least 45 
minutes to get into town because there’s likely to be unusually 
heavy traffic on the ring road. As well as people returning from 
the sales, which began today, there’ll be thousands of fans 
heading home after the big match finishes a quarter of an hour or 
so from now.

4	 You	overhear	a	woman	talking	on	the	phone.

If you’re going into the sports shop when you’re in town this 
morning, could you have a look at the prices of trainers for me? 
Size 38, white. If there are any special offers on, I’ll try to get 
over there sometime later in the week. I can’t get away from the 
office myself this afternoon, but I know my cousin Emily will be 
delighted to see you if you want to call round to her place. Could 
you mention that I’ve bought her that hat she liked so much, and 
that I’ll give it to her when I see her just before the wedding next 
month. Thanks.

5	 You	hear	two	people	talking	about	holidays.

Woman: Brazil and China are two places I’ve really enjoyed, 
though I know you’re not keen on flying long distances so 
somewhere nearer home might suit you better. It’s time you had a 
proper holiday.

Man: You’re probably right. I could do with a decent break, 
preferably somewhere quiet. 

Woman: I doubt whether a package holiday would appeal much, 
then, so how about spending a fortnight in the village in the 
nature reserve? You wouldn’t leave much of a carbon footprint 
there because there’s no road – and no power supply, either. 

Man: Maybe. I know some people at work did that once so I’ll 
have a word with them.

6	 You	hear	an	art	critic	talking	about	a	famous	painting.

Technically, it’s a superb work in every respect. That goes without 
saying. But so are many others of its kind, and yet they don’t 
attract the same degree of public attention and affection. And 
why is this one considered so much more special than those 
that cost tens of millions more? Perhaps the answer lies in the 
situation it shows. Or, more precisely, the way it sums up a 
situation that all of us have to face up to and deal with at some 
point in our lives. That, I think, is what makes it so valuable to us, 
rather than its price in the international art markets. 

7	 You	overhear	a	salesman	talking	about	his	job.

I’ve always been quite good at my job. Never one of the stars, 
but certainly someone who meets their sales targets every 
month, so it came as something of a shock when I heard a 
rumour about a younger representative possibly taking my place 
in the sales team. I know other employers would be keen to 
have me, but I’ve no desire to make a move. Actually, it’s not so 
long ago that people were talking about me as the next sales 
manager, and I was already imagining how I’d spend the higher 
salary that went with it. How times change.

8	 You	hear	two	people	talking	about	a	ferry	ride	to	an	island.

Woman: We spent an awfully long time in that ship, didn’t we?

Man: Yes, though we actually sailed into the harbour right on 
schedule. It’s just as well there was plenty to do on board to pass 
the time, though.

Woman: Right. I enjoyed the film they showed, and the 
restaurant was good, too. I just wished I hadn’t eaten quite so 
much once we reached the open sea and the ship started rolling 
around. At one point I thought I was going to be sick.

Man: You didn’t look too good for a while. That used to happen 
to me whenever I sailed anywhere, but these days I’m OK.
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063  PART 2

You	will	hear	a	businesswoman	called	Jessica	Morton	talking	
on	the	radio	about	a	car	journey	she	made	across	a	desert	in	
Australia.	For	questions	9–18,	complete	the	sentences	with	a	
word	or	short	phrase.

Hi, my name is Jessica Morton and today I’m going to talk about 
what happened to me when I had to travel across the country on 
business earlier this year. It was a Tuesday morning in the heat 
of early summer when I had a phone call from my boss, saying 
(9) there would be a meeting the following Thursday afternoon, 
and that it was vital for me to attend. The only problem was 
that it would be in the town of Alice Springs, in the centre of 
the country, and I was at a conference in the southern city of 
Adelaide. An online search revealed that all flights there were 
already booked. Then I checked the rail timetable and (10) at first 
sight it seemed there was a train to Alice Springs every Sunday 
and Wednesday, but then I noticed the Wednesday service was 
only in winter. Not really fancying a 21-hour bus ride, I decided 
to hire a car. I drove north to the town of Port Augusta, and from 
there set off along the long, straight Stuart Highway through the 
desert. Passing a sign saying ‘Alice Springs 1,050 kilometres’, 
(11) I reminded myself to fill up at the small town of Glendambo, 
as it would be 252 kilometres until the next petrol station. As I 
drove into Glendambo, I saw a sign that said ‘Population: sheep 
22,500, flies 2 million, humans 30’. That made me smile, but 
a couple of hours after the stop I started to feel bored. I was 
tempted to stop and have a look at a dry river valley, and further 
on there were some trees, but (12) it wasn’t until a hill became 
visible that I eventually turned off the highway to have a quick 
look at the countryside. I travelled several kilometres along a 
firm, flat track of red sand, passing a farmhouse and an old 
abandoned car, and was about to turn round when (13) suddenly 
I had to brake sharply. I wouldn’t have been that surprised to see 
kangaroos running across the track as I’d seen some near the 
main road earlier on, but these were wild horses. Later I recalled 
hearing there are lots of them in the desert, and camels, too. At 
that moment, though, my only concern was the fact I couldn’t get 
the car moving. The front wheels were spinning, sinking deeper 
into the soft sand, so I got out of the air-conditioned car – and 
into oven-like heat. (14) I needed something like rugs to place 
between the sand and the wheels to make them grip, but I didn’t 
have any so I used some clothes instead. That failed, and I 
realised I needed help. I knew my mobile phone would be useless 
in such a place, and of course emailing would be impossible, too. 
(15) I turned the car radio on, just to hear some voices, really – 
but there was no sound from it. I was just too far from civilisation. 
That shocked me, and at sunset, to avoid using up all the 
remaining petrol – which would’ve been a disaster – (16) I turned 
off the air-conditioning. It was still fiercely hot and I couldn’t 
sleep, but at least I’d had the sense to bring plenty of water, and 
even a little food. The next morning, I set off for the farmhouse 
I’d seen. When I finally arrived, exhausted, I found it was empty, 
with broken windows and no water or electricity, and (17) I began 
to wish I’d followed the rule of staying with your vehicle if you 
want to survive in the desert. Fortunately, I eventually managed 
to get back to mine, and I’d had an idea so I got to work on it. 
Five minutes later, I started the engine and slowly began to move 
forward, until at last I was rolling smoothly along the track. 
(18) To increase the surface area of the tyres, I’d let some air out 
until they were almost as flat as those on the abandoned car. If I 
hadn’t seen them I’d probably never have thought of it. Later that 
day I reached Alice Springs. My business suit, though, was totally 
ruined. 

073  PART 3

You	will	hear	five	short	extracts	in	which	university	students	are	
talking	about	their	next	summer	vacation.	For	questions	19–23,	
choose	from	the	list (A–H)	what	each	speaker	wants	to	do	during	
their	vacation.	Use	the	letters	only	once.	There	are	three	extra	
letters	which	you	do	not	need	to	use.	You	now	have	thirty	seconds	
to	look	at	Part	3.

Speaker	1

I’d been hoping to see my mates in my home town again this 
summer, but unfortunately they’ll all be away. So what I’m looking 
forward to doing this time is catching up on some works by 
my favourite French novelists, even though my knowledge of 
the language isn’t that great and it’ll have to be the translated 
versions. Actually, I’d love to spend some time in France, but that 
will have to be for another year – perhaps the summer after next 
if I can get a vacation job to save up some money just before I 
go. 

Speaker	2	

Like most of my fellow students I’m going to do a summer job, 
but unlike them I’ll be working as a volunteer, collecting old 
clothes for a not-for-profit organisation that sends them to the 
poorest people in developing countries. Unfortunately it’ll mean 
doing a lot of walking, but it’s for a good cause and in any case I 
can’t drive. I’ve read a bit about the work the organisation does 
and it seems very worthwhile. In fact, when I graduate in a couple 
of years I might go and work on a project with them in Africa.

Speaker	3	

In the holidays, I always seem to end up sleeping twice as much 
as in term time, but I’m determined to do something more useful 
this summer. I’ve thought of taking Chinese lessons, or reading 
all the works of Shakespeare, but the one thing that would really 
change my life would be if I didn’t have to rely on my parents for 
lifts everywhere. So I’ve already booked lessons for the summer, 
and will be taking my test in early autumn. After that, assuming I 
pass, I’ll be able to visit my friends whenever I want.

Speaker	4	

When my friends said they were going to Florida for a beach 
holiday I was tempted to join them, but in the end I decided 
against the idea. Instead, I told myself I was going to change 
my rather unhealthy summer lifestyle, which usually consists of 
sitting around chatting, watching TV and reading magazines, and 
spend my time in the countryside. I’ve made my mind up to walk 
everywhere rather than use the car, even though I’ve just passed 
my driving test, though whether I actually manage to keep to that 
remains to be seen.

Speaker	5	

For years now, I’ve been trying to learn Spanish, but so far I don’t 
seem to have made much progress with actually speaking it. So 
rather than spend another summer here doing not very much 
with my university friends, I’m going to improve my listening 
and speaking skills by staying with a host family in one of the 
countries – I haven’t decided which, yet – where they actually 
speak the language. I realise that a two-month stay won’t be 
cheap, but I’m now doing some evening work and hope to have 
saved up enough money before the summer.
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Amelia: The hours might not appeal to everyone. Normally, 
meetings with clients can only take place after they finish work or 
on Saturdays or Sundays, though personally that doesn’t bother 
me. And from May to September, which is when most people 
choose to get married, I don’t get many days off, though it’s quite 
different in the winter months and that’s when I take a break or 
two. Of course, that also means I’m not earning then, and in 
fact (29) I never actually know when or even if I’m going to get 
another pay cheque, so that’s certainly a less positive side to the 
work. I’d still recommend it, though.

Man: So how would someone go about finding work in this type 
of business?

Amelia: Well, some companies offer courses in wedding 
planning, though I’m not convinced the average couple are 
looking for diplomas. (30) They’re far more likely to be impressed 
by shots of beautiful weddings planned and run by you. An 
alternative is to provide written references from past clients, but 
my own view is that when it comes to weddings, a picture really 
does say a thousand words.

Man: Thank you, Amelia. 

083  PART 4

You	will	hear	a	radio	interview	with	a	woman	called	Amelia	
Richards,	whose	job	involves	planning	people’s	weddings.	For	
questions	24–30,	choose	the	best	answer,	A,	B or C.

Man: Amelia, you’re a professional wedding planner, which 
means you handle all the arrangements for people’s weddings. 
What in particular do you have to do?

Amelia: A whole range of things. I begin by meeting the couple 
and discussing their requirements, possibly giving them some 
guidance on how the ceremony and reception are conducted and 
putting forward some suggestions. I look after all the paperwork 
and correspondence and make most of the big decisions, (24) 
with the exception of more personal ones such as what the 
bride will wear, or who will be invited. I also book the venue, the 
photographer and the caterers, negotiating the price in each case 
as I’m responsible for ensuring that costs stay within budget.

Man: So do people ask you to organise their weddings in order 
to save money?

Amelia: Well, I might be able to reduce some of the costs, but 
they do have to pay my fee so it probably works out about the 
same. (25) In most cases it’s more likely to be a question of them 
simply being too busy to do it without assistance. In the past the 
two families probably had a big role in planning the event, but 
nowadays it’s far less common for them to be involved in the 
details.

Man: Tell me, what made you want to become a wedding 
planner?

Amelia: In my case (26) it was after I’d been doing some 
voluntary work for a not-for-profit organisation, setting up various 
kinds of entertainment for people in need. Others come into 
wedding planning through different routes, such as restaurant 
management or providing meals for open-air events. Some even 
do so when they find they enjoyed making all the arrangements 
for their own weddings, but I’m single so I wouldn’t know about 
that!

Man: And what particular skills do you feel you have?

Amelia: I’m told I’m quite good with people, and that I have good 
organisational skills. But I think that’s only true as long as I can 
concentrate on a single wedding and then move onto the next 
one. I suppose (27) people can rely on me not to get upset or 
lose control of the situation if things go wrong, at what is often 
a very emotional time for everyone. Sometimes I find myself 
accepting jobs purely because I think a couple need my support, 
although that doesn’t really make financial sense.

Man: So you don’t charge everyone the same amount?

Amelia: Some of my colleagues do, but (28) I prefer to look at the 
overall budget with the clients and charge, say, a tenth of that. 
I’ve thought of fixing an hourly rate for what I do, but that would 
mean negotiating payment after the event, and I’d rather agree a 
figure before it.

Man: With weddings becoming so expensive these days, it 
sounds like quite a well-paid job to have. But does it have any 
disadvantages? 


